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A s you think of ways to
improve or maintain your
health in 2017, consider joining
our Tai Chi classes which are
operated by and conducted at the
Arc of Schuyler. We’ve had many
requests for this program so hope
you will continue to take advantage
of the health benefits. Watch for
upcoming announcements about class
dates for 2017. In addition, we have
line dancing classes which are held at
the Silver Spoon Café each Monday
morning at 10:00am. You do not
need to have any experience in this
area, but it does require some
balance and ability to stand and
maneuver. The group leader and
participants will be happy to show
you the various steps. It’s a great way
to keep active while having fun.
Don’t forget the indoor track at the
Watkins Glen High School where
you can walk for free. Current hours
of operation are Mon— Fri 6:30-
67:30am and 5:00— 9:00pm as well
as Sat/Sun from 8:30am— 12:30pm.
Check the school website for
potential changes. Visit http://
www.wgcsd.org/fitnesscenter.cfm.

For your nutritional health, for those
who are not aware, we have four
congregate meal sites. The Montour
Falls site (Silver Spoon Café),
located at the Human Services
Complex, is open Monday through
Friday and meals are served from
11:45am— 1:00pm. On Tuesdays, the
Monterey site is open at the
Monterey Fire Hall with meals being
served from noon— 1:00pm.
Wednesdays include a congregate
site at the First United Methodist
Church in Tyrone with meals served
from noon— 1:00pm. Finally, on
Thursday, there is a site at the First
Presbyterian Church in Hector with

meals serviced from noon— 1:00pm.
Home Delivered Meals are provided
to those who meet certain criteria
including, but not limited to, frailty,
limited access to food, inability to
cook, an extended illness or a disease
process. Both congregate meal site
attendees and home delivered meal
recipients, receive the same meal on
a given day. There is a suggested
contribution for each meal which is
used to extend the meal program as
much as possible. This is a severely
underfunded program, as the federal
dollars received to support this are
low. The suggested contribution is
going up for 2017 to $4.00 per meal
for those age 60 and older, and there
will be an increase in cost to $7.00
per meal for those under age 60.
Please note that for those who cannot
afford to contribute to the cost or
cannot do so on a regular basis or not
at the suggested rate, this is only a
suggested amount. There is no charge
for a meal for anyone age 60 and
older; there is only a suggested
amount. We do not want anyone
going without a meal due to their
inability to contribute. For those who
have the ability to contribute more
than the suggested rate, please feel
free to do so. Those who are at 185%
or more of the poverty income
guidelines are encouraged to
contribute at the full cost of the
service provided. Currently, 185%
equals an annual income of $21,978
for a household of one and $29,637
for a household of two. For
additional information on larger
households, please contact our office.
Also, at this time, the actual cost of a
meal is at $11.15 for a congregate
meal and $10.82 for a home
delivered meal. We are happy to
discuss this one on one with anyone
who has a question or seeks
guidance. Please feel free to call me
at 607-535-7108 or call Roxanne
Stanko, Nutrition Services
Coordinator at 607-535-7470.

Another area of health focuses on
volunteerism. Our national
association, n4a, has released a
brochure entitled, Doing Good is
Good for You: Volunteer! The
brochure not only contains great

advice and ideas on how to become
engaged with your community, it has
a Self-Assessment Checklist in which
you can review and check off the
areas of interest you have. This will
then lead to a sample volunteer list to
get you moving in the right direction.
If you need help in determining how
to seek out potential opportunities,
please contact the local RSVP office,
located at Catholic Charities in
Watkins Glen, by calling 607-535-
2050. The brochure contains other
resources you can reach out to for
information and assistance.

Finally, look around your home.
Complete a checklist of safety
concerns. If you need help with this,
ask a family member to assist you.
Consider items such as piles of boxes
that block your escape route if
needing to leave your home in an
emergency or those pesky throw rugs
that can easily slide and cause a fall
when stepping on one. Do you have
needed handrails in place? Grab
bars? What about adequate lighting?
All of these items, if taken care of,
can reduce your risk of falls
significantly and help you to stay in
your home longer or without the
interruption of a hospital or
rehabilitation stay.

wmay

—
=
>
=]
=
=
?5 c
~ .
§§§“§5
= =
z2527¢%
TBTESA
=z ©
N— =<

We look forward to serving you in

the new year. As always, please let us

know when you have concerns or
questions, but we also like to hear
when we are doing something well
for you. It can help us to align our
priorities. Thank you.

HAPPY NEW YEAR!!
WISHING YOU ALL A
VERY HAPPY AND
HEALTHY 2017.

Office Closings

The Office for the Aging office will be closed on the
following dates. There will be no meal delivery or
congregate sites open.

January 2 for New Year’s Day
January 16 for Martin Luther King Day
February 20 for President’s Day

Sovy We're
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OFA’s SILVER SPOON CAFE MENU

January/February 2017

Meals served at 12:00 p.m. (except Breakfast days) |

Note: Menu subject to change.

| For reservations call 535-7470

Fri

Dates

Mon

Tue

Wed

JAN 2 2 New Year’s Day | 3 Chicken wy/ herb gravy | 4 Vegetable lasagna 5 NEW YEAR'S LUNCH | 6 Spinach cheese bake
THROUGH i _ Mashed potato casserole| Tossed salad Roast pork wy/ dressing | Potato wedges
6 Office for Aging Mixed vegetables Garlic bread and gravy Creamed corn
Closed Pears Peaches Green bean-mushroom | Carrot raisin salad
Juice Juice casserole Apricot apple salad
Happy New Yearl! Rosy apple relish
JAN 9 9 Tuna noodle cas-| 10 Sloppy Joe/ bun 11 Orange baked 12 Macaroni & cheese | 13 Turkey burger on
THROUGH serole Cauliflower chicken Beets whole wheat Roll
JAN 13 Spinach Pea and beet salad Rosemary potatoes Tossed salad Spinach
Molded vegetable Sunshine salad Succotash Juice Pasta salad
salad Angie’s salad Cake Banana
Whole wheat bread Apple pie
Mixed fruit cup
JAN 17 16 17 Swedlish meatballs 18 Spanish rice 19 Beef stew wy biscuit | 20 Greek baked chicken
THROUGH MARTIN LUTHER | w/ pasta Broccoli Cottage cheese w/ cutlet
JAN 20 KING DAY Italian green beans Juice chives Baked potato
Dinner roll Whole wheat roll Creamy coleslaw Wax beans
OFA CLOSED | Grapes Banana Fresh orange Pineapple tidbits
Orange juice Ice cream
JAN 23 23 Chili 24 Pepper steak 25 Chinese New Year | 26 Fish Morney 27 Hot roast beef sand-
THROUGH Beet & onion salad Au gratin potatoes Sweet & sour chicken Green Beans wich
JAN 27 Corn muffin Peas & carrots Oriental vegetable med-| Whipped Potatoes Mashed potatoes w/gravy
Applesauce 3 bean salad ley Blueberry Muffin Cauliflower
Cranberry juice Fruit cup Tropical fruit cup Orange Juice Chocolate pudding
Brown rice Apple Juice
JAN 30 30 Turkey rice cas- | 31 Pulled pork sandwich
THROUGH serole on bun HA PP}/
JAN 31 Carrots Steamed spinach
Kidney bean salad Sauerkraut salad
Dinner roll Grape juice N R
Orange Pumpkin pudding
FEB 1 1 Macaroni & cheese 2 Chicken & biscuits 3 Beef & onion gravy-
THROUGH Xt Scalloped tomatoes Pea & Beet salad Pasta
FEB 3 Y Molded vegetable salad | Peaches & Berries Cauliflower
_ Apple cinnamon cake Lemon Pudding Rosy applesauce
m\%‘g&x Orange juice
FEB 6 6 Salisbury steak/ 7 Chicken Alfredo 8 Meatloaf wy/ gravy 9 Scalloped potatoes w/ | 10 Valentine’s Dinner
THROUGH gravy Rotini Pasta Baked Potato ham Lasagna
FEB 10 Mashed potatoes Italian mixed vegetables | Butternut squash Brussels sprouts Carrot coins
Green & yellow Pineapple chucks Marinated vegetable Pear salad Tossed salad
beans Orange Juice salad Ice cream Garlic bread
Blueberry Muffin Pudding Cranberry Juice Fruited Jello
FEB 14 13 14 Beef stroganoff over | 15 Chicken A La King 16 Stuffed shells 17 Greek baked chicken
THROUGH Presidents Day | pasta Mashed Potatoes Spinach Winter squash
FEB 17 Cauliflower Mixed vegetables Angie’s salad Green Bean Casserole
OFA CLOSED | Angie’s Salad Juice Orange Juice Fruit fluff
Sunshine salad Plums Juice
FEB 20 20 Ziti & meatballs | 21 Swiss steak/ tomato | 22 Orange baked 23 Roast turkey 24 Parmesan crusted fish
THROUGH Tossed salad w/ gravy chicken w/ gravy Vegetable medley
FEB 24 dressing Mashed potatoes Peas wy Pearl Onions Stuffing Rice pilaf
Garlic bread Buttered beets Mashed potatoes Sweet potatoes Whole wheat bread
Juice Dinner roll Dinner Roll Yellow wax beans Mandarin oranges
Pudding Tropical fruit salad Apple Crisp Cranberry Fruit Salad
FEB 27 27 Beef tips & mush- | 28 Stuffed cabbage roll
THROUGH rooms Steamed potato
FEB 28 Pasta Italian green beans
Glazed carrots Dinner Roll
Dinner roll Peaches

Apricot Apple Salad
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25 Ways to Eat Healthier in 2017

Healthy eating doesn’t have to be hard. Here are 25 ways to start 2017 off
on a nutritious foot!

W NOUEWNE

10.
11.

12.

13.
14.
15.
16.
17.
18.
19.
20.

21.
22.

23.
24.

25.

Eat a healthy breakfast everyday

Make sure you have a fruit or vegetable or both at every meal

Drink fat free or low fat milk

Don’t drink soda or juice with meals: Choose water

Eat on smaller plate

Avoid the lunch crunch and pack a healthy lunch everyday

Never eat from a vending machine

Skip the 5 C’s: Cookies, Chips, Crackers, Chocolate, & Candy

Try healthy snacks like fruits, veggies, low fat yogurts, whole wheat
grains or unsalted nuts

Skip the fries: Eat a side salad instead

Season your meals with herbs, spices or salt substitutes' such as Mrs.
Dash

Go low fat: Use less oils, & butters. Use low fat mayo or Olive oil
mayo, low fat salad dressings

Eat until you are 3/4 full

Grill, bake or steam instead of frying

Eat a rainbow of colors

Plan your meals

Always shop with a grocery list

Don’t shop on an empty stomach

Trim the fat off meats, and remove the skin from chicken or poultry
Try Meatless Mondays! Add Beans, lentils or other legumes in place of
meat

Read food labels

Eat 25-35 grams whole grains everyday. Include foods like brown rice,
whole wheat bread or pasta

Avoid mindless eating in front of the TV: Eat slowly

Eat 1/2 of your restaurant meals or order a smaller entrée or share your

restaurant meal with a friend
Eat 1/2 portion desserts or share 1 dessert with a friend!

Want to learn more? Schedule a nutrition counseling appointment with
our registered dietitian for help managing your health call 607-535-7470.
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What is NY Connects?

NEW | NY Connects
YORK Your Link to Long Term

Services and Supports

STATE

of SCHUYLER COUNTY
(800) 342-9871 (607) 535-7108

NY Connects is a trusted place that gives
you information about available options
whether you are paying for  services your-
self, through insurance, or are eligible for a
government program.

Who does NY Connects serve?

Anyone who needs information on long
term services and supports:

e A child or an adult with a disability

e An older adult

e Family members and caregivers

e Friends or neighbors

. Helping professionals

What are long term services and sup-
ports?

Long term services and supports (also
known as long term care) include a range of
services and supports that can help people
of all ages remain independent in their daily
lives.

Long term services and supports are both
medical and non-medical services that help
to maintain or improve daily functioning and
health. Services can be provided at home, in
community-based settings such as a senior
center, community center or day care, or
residential settings such as Assisted Living
Residences, or in nursing homes.

What kind of help can | get from NY

Connects? Information about
e Home Care

e Caregiver Supports

e Care Coordination

e Respite Care

e Transportation

e Home Delivered Meals

e Health Insurance Information

To speak with someone today, call
607-535-7108.


http://www.bing.com/images/search?q=healthy+eating&view=detailv2&&id=86E58F743236823A18F97BB4D7B861849C8A1E95&selectedIndex=137&ccid=2FlUvQOF&simid=608025958556238586&thid=OIP.Md85954bd0385f732c08ba709b1ad0f32o0
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The NYS Kinship Navigator is an information, referral and advocacy pro-
gram for kinship caregivers in New York State. There are an estimated
179,000 caregivers, 131,000 of whom are grandparents, within NYS.
Many others are aunts and uncles. In order to provide stability and perma-
nency in the home, the Navigator seeks to assist these caregivers by
providing information on financial assistance, legal information and refer-
rals, and other types of issues that caregivers face when raising children. A
Kinship Specialist is available to provide assistance Monday through Fri-
day between the hours of 10:00 a.m. and 4:00 p.m. by calling 877-454-
6463.

Helping Non-Parent Caregivers

Below are Frequently Asked Questions related to Kinship care.
Be sure to visit www.nysnavigator.org for additional information and sup-
port.

Q. Who are “kinship caregivers’?

A. Any non-parent caregiver, including grandparents, relatives, and even
non-relatives, who provides full time care for children in their home is a
kinship caregiver. There are two basic types of kinship caregivers: those
who are not foster parents and those who are foster parents. When this
term is applied to foster parents it usually means grandparents and other
relatives, but not unrelated caregivers. See various legal facts sheets on
individual areas of law.

Q. What laws apply to “kinship care”?

A. There are many laws that apply to non-parents who are caring for chil-
dren, including laws governing their authority, access to records, custodial
rights, financial assistance, and access to services.. Most of these laws
don’t use the term “kinship care.” Instead, laws use other terms, like
“person in parental relation”, person “upon whom a child is dependent,”
etc. Some laws only apply to grandparents, some to grandparents and rela-
tives, some to all caregivers, even non-related caregivers. See various le-
gal facts sheets on individual areas of law.

Q. What are my rights as a grandparent? As another relative?

A. Grandparent Rights traditionally refer to the right to visitation. Grand-
parent visitation laws dates back to the 1960’s when states began to enact
statutes that gave grandparents the right to seek visitation. It is important
to understand that no grandparent has a right to visit their grandchildren.
They only have a right to seek visitation. Visitation laws commonly talk
about grandparents visiting children who live with their parents, but laws
will also govern grandparent visitation with children who are in state care.
You can learn more about grandparent visitation by reviewing our legal
fact sheets.

Recently, states have enacted laws providing certain other “rights” to
grandparents. Such “rights” are usually about very limited legal situations,
for instance, notice about neglect proceedings or custody. In New York, a
special statute governs grandparents who seeking custody of children who
are living with them. Yet, no state’s laws treat grandparents as the natural
guardians of their grandchildren, and there is no grandparent right to as-
sume custody when parents cannot parent.

For other relatives, in certain limited circumstances laws may provide
family members more “rights” than strangers. For instance, federal law
will pay a special public assistance grant to blood relatives who are caring
full time for children, and state and federal laws insist upon a search for
relatives when children are removed from their parents.

These statutory rights are just part of a larger discussion about families
having a “fundamental right” to raise children when parents are unavaila-
ble. In other words, the extension of parental rights to family members
who’ve assumed parental duties or who want to assume such duties. The
U. S. Supreme Court has declared that under certain circumstances when
relatives have assumed parental duties, such a transfer of rights does oc-
cur. However, few courts have chosen to provide parental rights to family
members.

Q. Can kinship caregivers enroll children in school?

A. Yes. Some school districts will demand legal custody or guardianship.
Such requirements can be challenged by proving that the caregiver is
really taking of a child and that the child is really residing permanently
with the caregiver. See the education affidavits in the legal section.

Golden Glow
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877-454-6463
87 N. Clinton Avenue
Rochester, NY 14604
navigator(@nysnavigator.org

Q. What is the difference between guardianship and custody?

A. The distinctions between guardianship and custody are the subject of
much confusion, even among legal professionals. A discussion of the
similarities and distinctions breaks down into three areas: court proce-
dures, statutory powers, and actual practices. For court procedures, the
standards in disputes between parents and non-parents are the same for
both guardianship and custody (both Surrogate’s Courts and Family
Courts have jurisdiction over “guardianship of the person”). The stand-
ard is that both procedures must find an “extraordinary circumstances”
before deciding the best interests of children. But the procedural investi-
gations differ. However, only guardianship proceedings must include
reports on criminal record checks and child abuse registries. Regarding
statutory powers, there are many laws that declare what “parents and
guardians” can do. Most of these do not include legal custodians. In-
stead, they define certain decision-making powers only for parents and
guardians, including medical decision-making. In practice, guardian-
ship and legal custody have almost identical authority. Even the exclu-
sion of medical authority is usually ignored. However, incidences do oc-
cur where a medical provider balks at accepting the authority of a non-
parent legal custodian.

Bottom line, the legal distinctions are often inconsequential and do not
effect caregiving. For more on the authority of non-parents, see various
legal fact sheets, including birth certificates, passports, and school en-
rollment.

Q. Do I need a lawyer to file for visitation/custody/guardianship?

A. If you have the consent of the parent(s), then an attorney may not be
necessary. If the evidence is very strong to prove that a parent is unfit
then you may be able to prevail without an attorney. If the outcome is
uncertain, and it is likely that the proceedings will go to trial, then a law-
yer is certainly a big plus. However, under all circumstances you have a
legal right to represent yourself “pro se,” which means on your own.
While there is very little legal representation for kinship caregivers,
many kinship programs provide legal consultations and a few offer rep-
resentation. Check the legal assistance section for more information or
call the local kinship program in your county.

Q. Can I get public assistance for a child in my care? If I can, how
much can I collect in public assistance for children in my care?

A. Non-parents who are providing full time care for children can receive
a public assistance grant which disregards their income and resources.
Because non-parents have no legal obligation to support children, such
grants are based “only” on the income and resources of children. Local
public assistance offices may use different names for this grant but it is
available everywhere. Here are some of the common names: “child-
only” grant, non-parent grant, NDG (non-dependent grantee), and
“kinship” grant. See our public assistance legal fact sheet for more infor-
mation.

A full grant pays between $300 to $500 per month for one child. For
each additional child the grant increases between $100 and $200. How-
ever, the calculation of the grant amount is subject to a number of fac-
tors, including charges for room and board and other sources of income
for the child. It’s best to seek help in making application, so you can
truthfully optimize the amount of the grant and avoid delays in getting it.
There are also federal social security benefits. See fact sheet on our web-
site.

Q. I would like to adopt my grandchild. What will change?

A. Adoption means that you become the legal parents of the child. The
birth parents no longer have any parental rights. The new adoptive
parent can make all parental decisions and assumes all parental re-
sponsibilities, including the obligation to support the children. You
assume the support obligation and so you can no longer get a “child-
only” (nonparent) grant. But the child may still be eligible for bene-
fits under any program that cover parents and children. Also, adop-
tion means that you can change the child’s name, get access to all
records, make all decisions, and travel anywhere.

Continued...
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Q. The parents do not have any money to pay child support. What
will happen when DSS goes after them?

A. Family Courts have special proceedings where judges or special
support magistrates decide how much support should be paid by the
parents. The local department will go to court in order to seek repayment
for its expenses. The court independently decides who pays how much
and may recognize that very little can be paid, or it may decide to
penalize a parent for non-payment. Penalties include garnishing salaries,
suspension of driver’s licenses, and even incarceration. While non-
parents are legally obligated to inform the local department about the
whereabouts of the parents, there is an opportunity afforded to claim an
exemption. If the caregiver believes that they or the children in their care
may be subject to physical or emotional harm then they may ask to be
excused from providing information about the parents. See our legal fact
sheets for more information.

Q. How does CPS determine who is a “suitable” relative when a child
is removed from the home?

A. Once a child is removed, the local department must go to court and
start an “Article Ten” proceedings. The Family Court judge will then
make all decisions regarding the placement of children. The judge is
legally obligated to ask the department about relatives, including all
grandparents, who might care for children and the department is
obligated to search for relatives — including all the grandparents. The
scope and diligence of this search depends on many factors and the law
about searches was recently amended by the federal government. Now,
the search must occur within thirty days of a child’s removal and all
notified relatives must be informed of their options and the consequences
of children entering foster care with non-relative foster parents.

If a relative is identified, the court may place the child with the relative.
Courts have a variety of ways to facilitate the placement ranging from
temporary custody to kinship foster care, or permitting the relative to on
their own start a separate proceeding for custody.

Q. I was never notified that the child was removed or my rights.
What can I do?

A. You can talk to the local department and see if they will identify you
to the court as a suitable relative or you can go to court on your own and
seek to “intervene” in the Article Ten proceeding. And there is another
alternative, you can petition to become a foster parent under Family
Court Act Section 1028-a. Under Section 1028-a, the opportunity to
petition is subject to time limitations; see our legal fact sheet for more
information.

Family Court Act Section 1017 states that “all grandparents” should be
notified. However, at this time there are no reported cases that examine
whether there is a legal remedy for grandparents who never received
notice.

Q. What is helpful as evidence if a grandparent seeks visitation with
a grandchild?

A. Petitions for custody and guardianship are significantly different.
Custody petitions are much simpler. However, for either petition you
will need to show that the parents will consent or that you can claim
an “extraordinary circumstances.” Extraordinary circumstances are
facts that show a parent’s unfitness or inability to parent. Other
extraordinary circumstances are mental illness, abandonment, or
situations where you’ve been caring for the children for an extended
period of time. Showing extraordinary circumstances in your petition
is an absolute necessity in order to go forward, so your petition must
describe some facts that, if proven, would fulfill the extraordinary
circumstances test. For more information, see our legal fact sheets on
“third-party” custody.

Q. How do I get medical benefits for the child?

A. Because you are not the parent, you can apply for a “non-parent”
public assistance grant. If the child has little income or resources, you
will receive the grant and automatically qualify the child for Medicaid. In
the alternative, you may see health coverage thru the State Child Health
Program, which also provides health insurance for children. Lastly, you
can put the child on your own private health insurance. However not all
policies will cover dependent children who are not your own. You should
review your policy, and if you have yet to petition for custody or
guardianship, and then make sure that your policy covers either or both
legal arrangements.
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Elder Abuse Impacts All Communities

Who? What? Why? How?

Every year an estimated 5 million, or 1 in 10, older Americans are
victims of elder abuse, neglect, or exploitation. This statistic is likely an
underestimate because many victims are unable or afraid to disclose or
report the violence. This abuse can have devastating and even life
threatening consequences. It can happen to anyone — a friend, a loved
one, a neighbor, and when we are older, it can even happen to us.

The Administration on Aging defines Elder Abuse as “a general term
referring to any knowing, intentional, or negligent act by a caregiver
or any other person that causes harm or serious risk of harm to a
vulnerable adult.”

Many victims are reluctant to report abuse because they may:
e Feel ashamed and embarrassed, especially if the abuser is family

e Worry that they will be forced to live in a nursing home

e Feel guilty or blame themselves

e Be in denial that the abuse is occurring, or unaware that what they
are experiencing is abuse or neglect

e Be afraid that if they report, the abuse will get worse

Types of Elder Abuse

Physical abuse - Use of force to threaten or physically injure

Emotional abuse - Verbal attacks, threats, rejection, isolation, or belit-
tling acts that could cause mental anguish, pain, or distress

Sexual abuse - Sexual contact that is forced, tricked, threatened, or co-
erced upon another person, including anyone who is unable to grant
consent

Exploitation - Theft, fraud, deceit, coercion, misuse or neglect of au-
thority, used as a lever to gain control over an older person's money or
property

Neglect - A caregiver's failure or refusal to provide for a vulnerable
elder's safety, physical, or emotional needs

Self-neglect - An inability to understand the consequences of one's own

actions or inaction, which leads to harm or endangerment

Important Reminder: Power of Attorney (POA) does not give your
agent the right to do anything they choose with your money. By law,
the agent must act only in your best interest. Giving someone POA
does not mean you give up your own rights. You can still handle your
own financial and legal matters.

Report suspected abuse or mistreatment confidentially to:

Schuyler County
Adult Protective Services
535-8338

Schuyler County
Sheriff’s Department
535-8222

NYS Police - Montour Falls
607-535-7731

NYS Bureau of Adult Services - Human Services Call Center
1-844-697-3505

Remember: You do not need to prove that abuse is occurring; it is up to
the professionals to investigate.

For more information on the fight against elder abuse, visit the National
Center on Elder Abuse (NCEA) website at www.ncea.aoa.gov , or
contact them by phone,

If you suspect someone you love is being abused, talk to
them. Be open and honest about your concerns. Encour-

age them to seek help. If they are reluctant, consider re-
porting on their behalf. Sometimes it only takes one voice
- see something, say something.



https://www.agingcare.com/Articles/Protecting-Against-Senior-Investment-Fraud-110484.htm
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You can’t see radon. But it may be a problem in your home.
Where does Radon come from?

Radon is a naturally occurring radioactive gas that cannot be seen or smelled. It is the breakdown and decay of uranium, radium and radon
gas. Radon gas is emitted from the soil and releases in the home/building.

Why do we care about Radon?

Radon and it's decay products is an established human lung carcinogens (cancer
causing). When breathing in the air containing the Radon its decay products damage
the living tissue of the lung. Radon is the second leading cause of lung cancer in the
United States.

Test your Home!

About 1 out of every 15 homes has a radon problem. The only way to know for sure
is to test your home. Radon tests kits which take 2 to 7 days are available at
Uranium Schuyler County Public Health for Schuyler County Residents. Follow all the
instructions that come with your test kit. If possible during the test, keep your
windows closed to keep air from escaping. Place your test kit in a room on the lowest
level of your home that you use regularly, probably on the first floor or in the
basement. When the test is done, send it to a lab within 48 hours to process your results. Radon is measured in “picocuries per liter of
air’ (pCi/L), this is a measurement of how fast radon decays. The EPA recommends a building level to be below 4 pCi/L.

Other Helpful Steps

1. Stop smoking and discourage smoking in your home. Smoking significantly increases the risk of lung cancer from radon.

2. Increase air flow in your house by opening windows and using fans and vents to circulate air. Natural ventilation in any type of
house is only a temporary strategy to reduce radon.

3. Seal cracks in floors and walls with plaster, caulk, or other mate-rials designed for this purpose. Contact your state radon office for a
list of qualified contractors in your area and for information on how to fix radon problems yourself. Always test again after fin-ishing
to make sure you'’ve fixed your radon problem.

4. Ask about radon resistant construction techniques if you are buy-ing a new home. It is almost always cheaper and easier to build
these features into new homes than to add them later.

Call Schuyler County Public Health for your FREE RADON TEST KIT
for Schuyler County Residents at 607-535-8140

Are you having trouble with housekeeping?

Is doing the laundry becoming difficult?

Does a trip to the grocery store leave you exhausted?

(uju]w]

_X Do you have a fear of falling at home? 4

Are you struggling to get in and out of the shower safely?

If you answered YES, to any of these questions,
there may be a program available to help you...

EISEP

Expanded In-Home Services for the Elderly Program

EISEP is a non-medical program that assists individuals age 60 or older, who are having

trouble meeting their needs independently. It is designed to serve a population of seniors Am erican H ea rt M on t h

who are not eligible for Medicaid, but do not have sufficient resources to pay for private

care. Services are available on a cost share basis according to income. Some individuals Fe b ru a ry 2 0 1 7

may be eligible to receive the service free of charge. To help defray the cost of the
program, donations are always welcome.

EISEP services are designed to provide a variety of personal hands-on and household

taskg, coordinfited to meet th‘e needs: of the individual cliept. These tasks may include Na tio na I Wea r Red Day
bathing, dressing and grooming assistance, meal preparation, grocery shopping,
completing housekeeping chores and laundry, and some assistance with transportation. Febr ua ry 3 y 2 0 1 7

EISEP also can also provide a Personal Emergency Response System via a contract with
Link to Life. This is an electronic device that can be used to call for help in the event of

an emergency within the client’s home.
EISEP also includes case management services that are designed to assist the client in American ’
determining what services are needed and arranging for those services to be provided. Heart
Association.
If you think this program could benefit you, or someone you know, please life is why~ for women

contact: Schuyler County Office for the Aging/NY Connects, 535-7108
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Project
Lifesaver

International
Schuyler County Emergency Services

A FREE PUBLIC SAFETY PROGRAM TO LOCATE MISSING PERSONS SUFFERING FROM
COGNITIVE TYPE DISORDERS

-Alzheimer’s -Autism  -Down syndrome

The primary mission of Project Lifesaver is to provide timely response to save lives and reduce potential injury for adults and children who
wander due to Alzheimer’s, autism, and other related conditions or disorders.

The task of searching for wandering or lost individuals with Alzheimer’s, autism, Down syndrome, dementia or other cognitive conditions is a
growing and serious responsibility.

Over 5,000,000 people in the United States have Alzheimer's and related disorders. This number is expected to triple by 2050. Well over 50%
of these people wander and become lost. Unaware of their situation, people with Alzheimer’s often to fail to call out for help or respond to
people calling out to them.

Water resistant for

247 protection Unique digital ID

verification for each

client e Persons enrolled in Project Lifesaver wear a small

transmitter around the wrist or ankle that emits an
individualized tracking signal

e Ifan enrolled person goes missing, the caregiver
notifies the Sherift’s Department

e A trained Emergency Team responds - most who
wander are found within a few miles from home, and

Lightweight
Transmits within dedicated ergonomic search times have been reduced from hours and
radio frequency band design days to minutes

FCC and Industry
Canada certified

- . e Recovery time for Project Lifesaver International
For more information or clients average 30 minutes — 95% less time than

enrollment please contact: tandard search operations
Schuyler County Sheriff’s Office sta p

106 Tenth Street, Unit 2
Watkins Glen, NY 14891
(607) 535-8222

Smoke Alarms Save Lives!

Did you know that if a fire starts in your home, you may have just two minutes to escape?
The American Red Cross has launched an initiative to reduce the number of deaths and injuries caused by
home fires by 25% over the next five years. As part of the Home Fire Campaign, the Red Cross can install
a free smoke alarm in your home!

To schedule a free smoke alarm installation, please fill in and return the coupon below,
email smokealarms.fl@redcross.org or call 607-936-3766.

' fed Cross Home Fire Campaign - Fret Smoke Alarm Installation
r - Name: ~ ~— ~— — — — — — — — — — — — — — — 7 7/ 1
Address:
I Phone: Email: I
| **Please Return To: American Red Cross I
123 West Market Street
L . . . _ . _ _ _ _Corning,NY 14830 __ |
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MEDICARE
RIGHTSH

Getting Medicare right

CMS Temporarily Suspends Policy that Allows Automatic
Enrollment in Medicare Advantage Plans
Mitchell Clark October 27, 2016

The Centers for Medicare & Medicaid Services (CMS) re-
cently suspended a policy known as seamless conversion, a
practice that allows select insurers to auto-enroll newly eli-
gible Medicare beneficiaries in an issuer’s commercial or
Medicaid managed care product into one of the same com-
pany’s Medicare Advantage (MA) plans. In light of recent
inquiries, including from the Medicare Rights Center, CMS
decided to temporarily halt the acceptance of all new seam-
less conversion proposals from plans.

Medicare Rights applauds CMS for issuing a moratorium on
new seamless conversion arrangements, releasing data on
MA plans that currently employ this practice, and for re-
viewing the existing policy. We believe policies should be
advanced that encourage people new to Medicare to make
an active and informed choice about the coverage option(s)
that are right for them, selecting among Traditional Medi-
care, Medicare Advantage plans (including integrated Medi-
care-Medicaid options), supplemental Medigap policies, and
stand-alone Part D prescription drug plans. In general, we
do not believe that opt-out mechanisms, as allowed through
seamless conversion, facilitate this type of active decision-
making. Further, it concerns us that people new to Medicare
are auto-enrolled in MA plans through a seamless conver-
sion process that does not necessarily give preference to
their current health care providers, medications, needed ser-
vices, and so forth, depending instead only on whether the
MA plan is owned and operated by the same parent organi-
zation as their previous coverage.

As CMS looks to revise their seamless conversion policies,
we are hopeful that the agency will continue to proceed with
caution and to allow this practice in only the most limited
circumstances. Further, we urge the agency to adopt more
robust consumer protections as part of this practice, includ-
ing requiring write-in confirmation by the beneficiary, en-
hancing outreach and notification, allowing a Special En-
rollment Period for those auto-enrolled, and more. These
protections were outlined in a letter to CMS leadership from
Medicare Rights and allied organizations.

Making a choice about one’s Medicare coverage when ini-
tially eligible is critically important, particularly in states
with limited Medigap enrollment rights. In many states, a
beneficiary will have limited opportunities to purchase a
Medigap policy at a later date if he or she initially opts for
or is converted into an MA plan. These considerations must
be made clear to people newly eligible for Medicare so that
they can make a fully informed choice among their Medi-
care Advantage and supplemental Medigap options.

Visit www.medicarerights.org and sign up for their very in-
formational newsletter!

Golden Glow

January/February 2017

Medicare News and Information

Get HELP with your
MEDICARE COSTS!

The Medicare Savings Program can help
you save money on your Medicare!

For more information call Schuyler County
Office for the Aging/ NY Connects:

(607) 535-7108

READ THE NOTICES

During Medicare Open Enrollment you received a
lot of mail some are advertisements but some are
also important notices about changes that are
occurring with your plan.

Be sure to open any mail that matches the
insurance plan card you currently use.
Open all mail that has the CMS or Social
Security logo.

Did you not make changes during Medicare Open
Enrollment and now you feel stuck in your current
coverage?

CDPHP premiums went up last year by a large per-
centage and there are other Medicare Supplement Plans
at a lower cost. Did you know you can change your Med-

icare supplement change whenever you want in New
York State?

Did you know that Humana discontinued several of
their Medicare Advantage Plans in Schuyler County?

If you need help making changes or finding a special
loop hole to allow to make a change to your Medicare
please call (607) 535-7108 and schedule a Medicare
counseling appointment.

Medicare covers Cardiovascular
disease screening at 100%!

All people with Medicare are covered.

The screening tests for cholesterol, lipid and triglyc-
eride levels.

You can have the test every 5 years.

You pay nothing for the screening.

For a booklet of all the preventive services covered
by Medicare, please call Schuyler County Office
for the Aging at (607) 535-7108 or visit our office
at the Human Services Complex, 323 Owego Street,
Unit 7, Montour Falls, NY 14865.
We are open Monday—Thursday 9am-5pm and
Friday 8am— 4pm.

(Continued on page $


http://www.modernhealthcare.com/article/20161024/NEWS/161029970
https://www.cms.gov/Medicare/Eligibility-and-Enrollment/MedicareMangCareEligEnrol/
http://blog.medicarerights.org/medicare-rights-center-and-partners-ask-cms-to-revisit-seamless-conversion-practices/
http://medicarerights.org/pdf/cms-letter-seamless-conversion-093016.pdf
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The costs below are reflective of
Original Medicare. If you are on a
Medicare Advantage Plan or
Supplement Plan, costs may vary.

Medicare Part A (Hospital Insurance) Costs

Part A Monthly Premium

Most people don’t pay a Part A premium because they paid
Medicare taxes while working. If you don’t get premium-free
Part A, you pay up to $413 each month.

Hospital Stay

In 2017, you pay

e $1,316 deductible per benefit period

e 350 for the first 60 days of each benefit period

e $329 per day for days 61-90 of each benefit period

o §$658 per “lifetime reserve day” after day 90 of each benefit
period
(up to a maximum of 60 days over your lifetime)

Skilled Nursing Facility Stay

In 2017, you pay

o 350 for the first 20 days of each benefit period

o $164.50 per day for days 21-100 of each benefit period
o All costs for each day after day 100 of the benefit period

Medicare Part B (Medical Insurance) Costs

Part B Monthly Premium

The standard monthly premium for Medicare Part B will be
$134.00 for 2017.

The Social Security Administration announced that the cost-of-living
adjustment (COLA) for Social Security benefits will be 0.3 percent
for 2017. Because of the low Social Security COLA, a statutory “hold
harmless” provision designed to protect seniors, will largely prevent
Part B premiums from increasing for about 70 percent of
beneficiaries. Among this group, the average 2017 premium will
be about $109.00.

You not included in the “hold harmless" provision if:

= You enroll in Part B for the first time in 2017

You don’t get Social Security benefits

You’'re directly billed for your Part B premiums

You have Medicare and Medicaid, and Medicaid pays your
premiums

Y our modified adjusted gross income as reported on your IRS
tax return from 2 years ago is above a certain amount

U4 U

U

MEDICARE

HEALTH INSURANCE
1-800-MEDICARE (1-800-633-4227)
NAME OF BENEFICIARY

SANE Y

4 O
: ‘é“
= %
'\ =

JANE DOE

MERIGAS . SEX

FEMALE

EFFECTIVE DATE
07-01-1986
07-01-1986

IS ENTITLED TO

HOSPITAL ,PABT A

MEDICAL PART B
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Part B premiums for 2017
If you’re in 1 of these 5 groups, here’s what you’ll pay:
If your yearly income in 2015 was You pay (in 2017)

File individual tax | File joint tax File married & sepa-

return return rate tax return

$85,000 or less $170,000 or less $85,000 or less $134.00
above $85,000 up | above $170,000 up | N/A $187.50
to $107,000 to $214,000

above $107,000 up | above $214,000 up | N/A $267.90
to $160,000 to $320,000

above $160,000 up | above $320,000 up | above $85,000 up $348.30
to $214,000 to $428,000 to $129,000

above $214,000 above $428,000 above $129,000 $428.60

If you have questions about your Part B premium, call Social
Security at 1-800-772-1213. TTY users should call 1-800-325
-0778. If you pay a late enrollment penalty, these amounts
may be higher.

Part B Deductible—$183 per year

Medicare Advantage Plans (Part C) and Medicare Prescription
Drug Plans (Part D) Premiums:

Visit Medicare.gov/find-a-plan to get plan premiums. You can
also call 1-800-MEDICARE (1-800-633-4227). TTY users should
call 1-877-486-2048. You can also call the plan or your State
Health Insurance Assistance Program 1-800-701-0501.

Part D Monthly Premium:

The chart below shows your estimated prescription drug plan
monthly premium based on your income. If your income is
above a certain limit, you will pay an income-related monthly
adjustment amount in addition to your plan premium.

If your yearly income in 2015 was You pay

(in 2017)

File individual tax
return

File joint tax
return

File married &
separate tax re-
turn

$85,000 or less

$170,000 or less

$85,000 or less

Your plan premium

above $85,000 up | above $170,000 up N/A $13.30 + your plan

to $107,000 to $214,000 premium

above $107,000 up | above $214,000 up N/A $34.20 + your plan

to $160,000 to $320,000 premium

above $160,000 up | above $320,000 up above $85,000 $55.20 + your plan

to $214,000 to $428,000 up to $129,000 premium

above $214,000 above $428,000 above $129,000 $76.20 + your plan
premium

2017 Part D National Base Beneficiary Premium —
$35.63

This figure is used to estimate the Part D late enrollment penalty
and the income-related monthly adjustment amounts listed in the
table above. The national base beneficiary premium amount can
change each year. See your Medicare & You handbook or visit
Medicare.gov for more information.

For more information about Medicare costs, visit Medicare.gov.


http://www.medicare.gov/find-a-plan
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjozt6cj9HQAhXGQCYKHTdFBGQQjRwIBw&url=https%3A%2F%2Fwww.medicare.gov%2Ffind-a-plan%2Fenrollment%2Fcheck-enrollment.aspx&psig=AFQjCNGG8GvOJ_HmnRiqB8t-IwYXWtQmvw&ust
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PERSONAL FIRE RISK ASSESSMENT
(Provided by Jerry Wheeler, AARP, Elmira Chapter 276)

A fire can happen in a flash, catching you off guard and making it difficult to escape. You can improve your odds of
preventing or surviving a home fire. The first step is to understand your risk. Knowledge of common fire hazards is critical to
preventing and surviving a fire. We are presenting this fire risk assessment so you will better understand your personal risk.

Part 1 explores some of your daily activities and your environment to highlight the likelihood of a fire occurring in your
home. This will be presented in two sections.

What is your risk of a home fire?

PART 1 SECTION 1

Choose the answer that best describes the situation in your home. Answer the question and place the number of your answer on the line
to the left of the question.

On average, how often do you (or someone in your household) cook at home?
(6) Practically every day
(4) Three to five days a week
(2) One or two days a week
(Less than once a week (including never)

If you (or anyone in the household who cooks) leave the kitchen while something is cooking on the stovetop, how do
you remind yourself to return?

| trust myself to remember

| set an audible timer or carry along some kind of memory reminder

| never leaved the kitchen

There is little or no cooking done at home

(5
(2
(1
(1

~— N S S

Do you ever have open flames, such as candles or decorative oil lamps, around the house?
(6) Yes, | use them regularly, either for light or “atmosphere
(2) Yes, occasionally
(1) Rarely or never

Do you ever use a fixed or portable space heater or wood stove?
Yes, it is my primary heat source

Yes, occasionally

Yes, but rarely

Never

4
(2
(1
(0

S— N N N

Do you ever use a wood-burning fireplace?
(4) Yes it is my primary heat source
(2) Yes, occasionally
(1) Yes, but rarely
(0) Never

When was your house built?
(4) In or before 1950
(4) Do not know
(2) Built after 1950

PART I SECTION 2
Choose the answer that best describes the situation in your home. Answer the question and place the number of your answer on the line
to the left of the question.

If your home was built in or before 1950, does it have a fuse box or circuit breakers?
) Don’t know
) Fuse Box
) Circuit breakers
)

3
3
1
0) Home was built after 1950

(
(
(
(

In the room most often used for reading or watching TV, how old is most of the upholstered furniture (couch, easy
chair, etc.)?

(5) Manufactured before the mid-1970s

(4) Don’t know

(3) Manufactured after the mid-1970s

How old are most of the mattresses in your home?
(4) Purchased before 1974
(3) Don’t know
(2) Purchased in 1974 or later

Does anyone smoke in your home?
(15) Yes, one or more regular smokers
(5) Yes, one or more occasional smokers, or visitors who smoke
(0) No smokers

-Continued on next page-
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If anyone smokes in your home, the construction of your upholstered furniture is
important. Does your upholstered furniture have any indication of fire-safe

construction?
No, or don’t know
Yes, there is a sewn-label

4
(1
(1
(0

~— N N S

Yes, there was a removable gold hang-tag from the UFAC
no one ever smokes in my home

Does your home have a working automatic fire sprinkler system?

(20) No, or don’t know
(10) Yes in some rooms

(0) Yes, the entire home has sprinklers

Page 11

Score Partl: To compute your score for Part | (Both Sections), add up the numbers you entered to the left of

each question.
SCORE

51-80 Your household is too high. You can reduce your risk by creating a no-smoking policy, modernizing your
home and contents and installing an automatic sprinkler system.
21-50 The fire risk in your home is about average. You can lower your risk by following fire practices and by
modernizing your home and its contents
20 or BELOW Congratulations! You are living in a low-risk fire environment.

WATCH FOR PART 2 in an upcoming newsletter.

NEW YORK STATE BAR ASSOCIATION

AMERICAN BAR ASSOCIATION

FREE LEGAL ANSWERS

NY.freelegalanswers.orq is a NEW website from the NYS Bar Association, where members of the public can
go to post basic legal questions (not related to criminal law) that attorneys can answer for free. Please note this can
only be accessed electronically. You need to have an email account to receive a response.

See if you qualify

Answer a few
questions to see if
you qualify to use

this service.

This site is made possible with donations from:

/B\

AMERICAN BAR ASSOCIATION
Business Law Section

Litigation

How it Works.

Ask a question

Ask our volunteer
attorneys a
specific question
about your civil
legal issue.

<>
Section of Sjﬁ AT&T MXcm NTeRnaTIONAL () Paren

Ground

Check your email

You'll receive an
email telling you
when your
guestion receives
a response.

Pilot.

FLYIN Ggﬂ bt ot

Log back in

See the response
to your question;
ask more
gquestions.

Walmart >;<


http://ny.freelegalanswers.org/
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VETERANS

Welcome to John Antes, my new assistant and Service
Officer for our Schuyler County Veterans Service Agency. He is a
former United States Marine and retired Army Sargent First
Class. He has served in Iraq, Afghanistan, and done two tours at
the detention center in Guantanamo Bay Cuba, as an Intelligence
specialist. He is currently the commander of the Veterans of For-
eign Wars in Dundee.

Veterans Real Property Exemption’s

There are three different real property tax exemptions available
to veterans who have served in the US Armed Forces and have
been honorably discharged.

Obtaining a veterans' exemption is not automatic - If you're an
eligible veteran, you must submit the initial exemption applica-
tion form with your Veterans Service Agency. The deadline is
March 1. You will need proof of discharge under honorable con-
ditions (Military Discharge/DD-214).

Whichever exemption a Veteran chooses, it will only be applied
to your primary residence.

You can only receive ONE of the three exemptions listed below.

. Alternative Veterans' Exemption

Available only on residential property of a Veteran who
has served during a designated time of war, or who has received
an expeditionary medal

« Cold War Veterans' Exemption

Available only on residential property of a Veteran who
served during the Cold War period

. Eligible Funds Exemption

Provides a partial exemption

If you have changed your primary residence, your exemption
does not follow to your new residence and you would need to
refile. If you file before March 1, 2017 the exemption will take
effect January 2018.

Contact your Schuyler County Veterans Service Agency for
assistance, and to see what veteran’s benefits you might be
eligible for. PLEASE call to schedule an appointment by calling
607-535-2091, or emailing jscott@co.schuyler.y.us or
jantes@co.schuyler.ny.us

Golden Glow
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SALUTE TO VETERANS

In a dinner ceremony at the Harbor Hotel on Monday, November 28, 2016,
the Watkins-Montour Lions Club honored twenty-six Vietnam Veterans. In
reading prepared remarks, Sgt. First Class John Antes, Ret. U.S.M.C. and
U.S. Army said, “We are here to do what we should have done 50 years

2

ago.
The ceremony opened with the Posting of Colors by the Cornell ROTC Bri-
gade and the National Anthem, performed by the Ithaca College Choir

Quartet. Lion Glenn Bleiler, Lt. U.S. Navy served as Master of Ceremonies,
along with Sgt. Antes, Schuyler County Veterans Services.

Authorized by Congress and signed by President Obama in May 2012, the
Vietnam War Proclamation extends through Veterans Day 2025, and marks
the 50™ Anniversary of the Vietnam War. The primary objective of the Vi-
etnam War Commemoration is to thank and honor Veterans and their fami-
lies for their service and sacrifice on behalf of the nation. All Veterans who
served between 1955 and 1975 are eligible for recognition.

The Watkins-Montour Lions Club organized the program in cooperation
with the American Red Cross, an official Commemorative Partner. In addi-
tion to personal expressions of thanks, members of the Lions Club presented
each veteran with a lapel pin with an eagle for valor on the front and an in-
scription on the back: “A grateful nation thanks and honors you”. The Lions
plan to repeat the salute to Veterans next November and invite another group
of the more than 1200 Vietnam Veterans in Schuyler County.

Thanks were extended to the Schuyler County Veterans Services Agency for
all their assistance with preparing for this special program.

Veterans Honored in 2016:

Daniel Ayers Tom McGarry
Douglas Bingham Thomas Merrill
Richard Brown Mahlon Parker
Gary Conklin Wayne Pelcher
John Dilts John Pyhtila
Donald Foster J.C. Robbins

Clair Gunning Fred Scott

Harold (Jay) Hoffmeier Charles Stevenson
Dale Jaynes Phil Swaney
David LaMoreaux Marvin Switzer
Jeff Lawton James Tobey
Robert Lee Donald Thompson
Steve LoPresti David VanDyke

CONTACT THE VA
Contact your Schuyler County Veterans Service Agency for
assistance or to schedule an appointment by calling 607-535-2091

9:00 a.m. - 1:00 p-m.
9:00 a.m. - 1:00 p.m.
9:00 a.m. - 1:00 p.m.

Moﬁday
Tuesday
Wednesday

or emailing jscott@co.schuyler.ny.us.
* Note that the VSA has evening hours on Thursdays.

Thursday * .
Friday

3:00 p.m. - 7:00 p.m.
9:00 a.m. - 1:00 p.m.



https://www.tax.ny.gov/pit/property/exemption/altvetoverview.htm
https://www.tax.ny.gov/pit/property/exemption/altvetexempt.htm
https://www.tax.ny.gov/pit/property/exemption/coldwaroverview.htm
https://www.tax.ny.gov/pit/property/exemption/coldwarexempt.htm
https://www.tax.ny.gov/pit/property/exemption/eligfndsoverview.htm
mailto:jscott@co.schuyler.y.us
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| WEBSITE SHOWCASE
RSVP VOLUNTEER
OPPORTUNITY http://seniornet.com/
Provides older adults with education on computer
We have a new volunteer technologies. Through membership (fees involved),
. . . individuals learn and teach others. Specific areas include e-
opportunlty - an office in the mail abilities, how to touch up photos, manage finances,

Human Services Complex in
Montour Falls is looking for a
reception/phone answering
person. This is only on an as
likely

Wednesdays, once or twice per

needed basis, most
month. There is not a lot of foot
traffic in this office, so you would
need to be able to keep yourself
busy (i.e. reading or puzzles, etc.)
No
necessary. Mailings or projects

computer experience
only occasionally. Please call Sue
at RSVP if you are interested.
607.535.2050.

how to use social media and more.

http://www.elderweb.com/

Research site that offers information on aging. eldercare,
long-term care including legal, medical, housing, policy and
more. The site is set up for professionals as well as informal
caregivers/family members.

http://www.seniorcorps.org/

Information on Medicare, Social Security, RSVP volunteering,
senior companions, what Senior Corps is and what it does,
resources, and much more.

https://www.silverts.com/

Adaptive clothing and footwear for seniors and individuals
with disabilities stemming from arthritis, Parkinson’s
Disease, Multiple Sclerosis, Alzheimer’s Disease, diabetes
and other situations. Includes men’s and women'’s clothing,
plus sizes, hospital gowns, accessories, and footwear.

https://www.ncoa.org/

National Council on Aging. Information on economic
security, health, senior-related news, events and resources.
Audience includes professionals, older adults, caregivers,
and advocates.

BULLETIN BOARD

—
Thank you, volunteers!

Thank you to the following volunteers who helped
in preparing the last Golden Glow for mailing.

Beverly Burnside Gretta Preston
Donald Kelly
Helen Kelly

Pete Kelly

Rose Marie Roberts

Leona Sandusky
Charles Keach

Priscilla Kelly Mary Jane Harnas

Sandra Monroe

If you would like to volunteer to help us with our

next newsletter mailing, please call RSVP at 607-

535-2050. Volunteers meet 6 times per year at the
Human Services Complex in Montour Falls to
assist with preparing the newsletter for mailing.

THANK YOU!

“ I “he following people graciously made monetary donations

A to the Office for the Aging and its programs. This is above
and beyond the contributions received from consumers for
services received.

Arleeta Karz- $183
Clara Wheaton- $25
Anonymous- $20
Anonymous- $15
Bonnie Seeley- $300
Dennis Fagan- $250 in Memory of Polly Alger
Anonymous- $23

Rk 13
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Educating Empowering Advocating

When there is a conflict

A person who has to rely on personal care and support in a long term care

facility may find it challenging to navigate the complexity. Cost of care, contracts, rights and responsibilities, and quality
of care are some of the issues that may come up.

Interaction with caregivers and nursing home administration may produce conflicts, sometimes caused by misunder-
standings, sometimes by real or perceived mistakes or unfair treatment. In all of these situations you can call a certified
Long Term Care Ombudsman office for assistance. ’

When and how does the Ombudsman
respond?
« Do you have questions about the quality of care?
« Are there concerns about residents rights?
o Is there a potential or actual conflict between facility administration and
the long term care resident?

When you feel that you cannot handle issues on your own, you can call the LTC Ombudsman. It makes sense to utilize
help before a conflict escalates. Contact the LTC Ombudsman office for an initial discussion of concerns. The LTC Om-
budsman will listen, ask clarifying questions, and help you to figure out what you want to do and how to move forward.

As a neutral and independent party, and only when given written authorization by the resident or their representative,
the LTC Ombudsman may investigate a problem, attend a care conference, or help to look for a lasting solution to the
situation.

« Consultation with a certified LTC Ombudsman is free of charge.
e LTC Ombudsmen maintain strict confidentiality.

Who can call the LTC Ombudsman?

The LTC Ombudsman can assist you with your complaint when you are a resident of a long term care facility, such as a
nursing home, assisted living or adult care home. Relatives or other persons who are involved with a resident’s care may
also contact the LTC Ombudsman for information.

For more information or if you want to volunteer, please visit
www.ltcombudsman.ny.gov or contact Suzanne Motheral at
607-274-5498 or toll-free at 1-855-582-6769.
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