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elcome to 2023! Here we are starting another new year and
asking ourselves, “How did we get here already?” That said,
we are looking forward to a great year ahead with new opportunities
and a few changes.
The home delivered meals program is popular and one of our very
important services. We are able to deliver meals to individuals who
no longer drive; who are disabled/frail; lack access to a working
stove, refrigerator or microwave; have limited finances; or who are
facing a long term recovery from surgery, illness or an accident.
This is not intended to be a service of convenience such as ordering
from a local restaurant and having someone bring the food to your
door. This program is based on need. We do our best to
accommodate all those who are struggling and who would benefit
from the program, but there are times when the requests outpace the
program structure. In such circumstances, we look at alternative
measures and try to work out a solution that will best serve the
individual in that particular circumstance.
If you currently receive home delivered meals, please know that
we try to keep consistency with the delivery schedule, but there are
situations that occur that alter the delivery time. There are days when
weather interferes with travel, so your meal deliverer may likely need
to move at a slower pace due to road conditions. Please give them the
added time needed to move at a pace that ensures safe travel. They
will get to you as soon as they can. If you are too hungry to wait, you
can go ahead and eat something else and then use the meal delivered
to you for your dinner instead. If something happens on our end that
delays the food production and meals go out late, we will make every
effort to call you. Again, please be patient. There are many people to
call and very few people available to do that. Thank you for your
understanding. Weather closures will be announced on the local
news channels and radio stations. We also try to post on our
Facebook page.
The transportation reservation process will look a bit different in
2023. Office for the Aging has worked with Transportation Link
Line since its inception, and for several years, we had all ride
requests go directly to the Link Line. Starting in 2023, ride requests
will be handled by Office for the Aging. This is for getting to
medical appointments, the grocery store, bank, post office,
pharmacy, hair dresser and agency appointments. We will either
schedule you for the OFA van or to go with a volunteer. We may not
be able to accommodate every request, but we will make every effort
to help you get to the locations needed within our scope of travel.
Outside of Schuyler, we do travel to the 5 surrounding counties
including Chemung, Steuben, Yates, Tompkins and Seneca. Other
locations are considered on an individual basis and are based on
driver availability and budget.
OFA will refer you to Transportation Link Line when using Diala-Ride or a regular route bus as needed. Link Line can best serve you
in those situations. If you can take the bus but need help paying for
the cost of the ticket, we can cover that for you. Transportation Link
Line offers mobility management training via volunteers. If you need
to learn how to read the bus schedule, find out where the bus stops
are located and/or how to access the bus as well as what you can
bring on the bus with you, call Link Line at 607-535-3555. They will
connect you accordingly. Please note that Office for the Aging will
continue to work closely with the Link Line to provide needed
transportation services.
You may recall reading that on August 16, 2022, President Biden
signed into law the Inflation Reduction Act which has some key
provisions for older adults. We all are painfully aware of the costs of
prescription drugs. This bill allows Medicare to negotiate the Rx
drug costs to lower drug prices for you. Medicare Part D out-of
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pocket costs will be capped at $2,000 per
year at the pharmacy. Insulin costs will
also be capped — see more on this under
the HIICAP section on page 4. We are
hopeful that as the specific steps of the
Act move forward, we will see the relief
intended by this Act. As with most
change, it appears this will be a drawn out
transition.
I wanted to get you started on thinking
about who you can nominate to be
recognized during Older New Yorker’s
Day for 2023. As always, each county can
nominate 1-2 people to highlight their
contributions to the community. Who do
you know who lives in Schuyler County
who volunteers doing something that
betters the lives of those around them?
We would like to hear about that. A
nomination form can be found on page 8
of this newsletter. You will also be able to
access this via our website. Go to
www.schuylercounty.us and then go to the Departments tab and click
on Office for the Aging and then on the left side of the page, click on
Events. Complete the form and submit according to the instructions
found there.
Finally, I would like to encourage you to participate in any of our
health promotion programs. Working on your balance and strength
will help you as you navigate around the house and when you have to
venture out this winter. According to the NYS Department of Health
website, fall-related injuries are the leading cause of “unintentional
injury deaths” for older adults. Please take care and be aware of your
surroundings. Make sure you have adequate lighting and that you use
an assistive mobility device intended specifically for you. Not all
canes work for everyone. Walkers require the height to be adjusted to
you. You need to know how to use each device in the way it was
designed and how it best works for you and your particular
limitations. If you need guidance in this area, you should consult with
your primary care physician who can refer you to OT or PT for an
evaluation and proper fitting of the mobility device. Again, please
consider joining any of our “physical activity” classes such as chair
yoga, Bone Builders, Tai Chi, Line Dancing and more. Take good
care and reach out to us for information & assistance as needed. Be
well.

Office Closings
There will be no office hours, meal delivery or congregate sites on:

January 2 - New Years Day
January 16 - Martin Luther King, Jr. Day
February 20 - Presidents’ Day
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Meals served at 12:00pm/ Montour site 11:45 am
For reservations call 535-7470 by 9:00a.m.
Menu Subject to Change

Silver Spoon Café Menu
Dates

Mon

Jan
2-6

Jan
9-13

Liver and Onions
Mashed Potatoes
Winter Vegetable
Blend
Peaches
Tapioca Pudding
12 Grain Bread

Jan
16-20

Tue

January/February 2023

Wed

Thu

Fri

Sauerbraten w/
Gingersnap Sauce
Mashed Potatoes
Brussels Sprouts
Peaches
12 Grain Bread

Tuna Casserole
Carrots
7 Layer Salad
Apple Juice
WG Garlic Roll

Oriental Chicken
Brown Rice
Green Beans
Broccoli Salad
Mandarin Oranges/
Pineapple
12 Grain Bread

Pork Supreme
Parsley Potatoes
Succotash
Fruit Ambrosia
12 Grain Bread

Pork Cacciatore
over Noodles
Scalloped Corn
Cranberry Salad
Pears
WG Dinner Roll

Meatloaf w/
Gravy
Baked Potato w/
Sour Cream
Green Beans
Molded Green Salad
12 Grain Bread

Classic Baked Ziti
Spinach
Pineapple Tidbits
WG Garlic Roll

Chicken Aloha
Garlic Butter Rice
California Blend
Vegetables
Mixed Fruit
12 Grain Bread

Parmesan Fish
Rice Pilaf
Spinach
Cranberry Juice
Pears w/ Blueberries
12 Grain Bread

Turkey ala King
over pasta
Mixed Vegetables
Pea & Beet Salad
Mandarin Oranges
Pumpkin Bar

Beef Stew
Mashed Potatoes
Four Bean Salad
Peach Apple Salad
Whole Grain Biscuit

Pork w/
Sauerkraut
Steamed Potatoes
Carrifruit Salad
Baked Apples w/
Cinnamon
12 Grain Bread

Jan
23-27

Beef/Mushroom
on WG Roll
Italian Vegetable
Blend
Coleslaw
Pears w/
Blueberries

Macaroni &
Cheese
Spinach
Calico Salad
Strawberries w/
Whipped Topping
WG Dinner Roll

Stuffed Peppers
Waxed Beans
Carrot Raisin Salad
Pineapple Tidbits
WG Dinner Roll

Fish Kiev
Baked Potato w/
Sour Cream
Beets
Apple Crisp w/
Topping
12 Grain Bread

Pizza Casserole
Cauliflower
Chickpea Salad
Peaches
WG Garlic Roll

Jan
30-31

Sweet and Sour
Pork
Brown Rice
Broccoli
Pineapple Tidbits
Grape Juice
12 Grain Bread

Shepherd’s Pie
Vegetable Blend
Cranberry Salad
V8 Juice
WG Dinner Roll

Swiss Steak
Mashed Potatoes
Green Beans
Apple Sauce w/
Cinnamon
12 Grain Bread

Chicken Corn
Casserole
Italian Vegetable
Blend
Bean & Spinach
Salad
Fruited Jello
WG Biscuit

Hawaiian Pork
Cutlet
Baked Potato w/Sour
Cream
Mixed Vegetables
Fruit Ambrosia
12 Grain Bread

Feb
6-10

Pepper Steak
Roasted Potatoes
Carrots
Fruit Cocktail
12 Grain Bread

Parmesan Crusted
Fish
Confetti Rice
Broccoli
Seven Layer Salad
Peaches
12 Grain Bread

Macaroni &
Cheese
Peas
Mixed Berries w/
Whipped Topping
WG Dinner Roll

Spanish Rice
Brussels Sprouts
Cottage Cheese w/
Fruit
Banana
WG Blueberry
Muffin

Turkey Ala King
Vegetable Blend
Tangy Green Bean
Salad
Mandarin Oranges
WG Biscuit

Feb
13-17

Stuffed Shells
Broccoli
Calico Salad
Baked Apples w/
Cinnamon
WG Garlic Roll

Roast Beef w/
Gravy
Mashed Potatoes
Green Beans
Pears w/Blueberries
12 Grain Bread
Chocolate Brownie

Chicken & Biscuit
Carrots
Tossed Salad w/
Dressing
Peaches w/
Raspberries

Baked Ham w/

Lemon Garlic
Chicken
Parsley Potatoes
Peas & Carrots
Molded Apricot &
Cheese Salad
WG Apple Muffin

Roast Pork w/
Gravy
Mashed Potatoes
Pea and Beet Salad
Rosy Apple Relish
WG Berry Muffin

Parmesan
Crusted Fish
Mushroom Rice Pilaf
Winter Blend
Vegetable
Black Bean Citrus
Salad
Fruit Cocktail

Shepherd’s Pie
Vegetable Blend
Cranberry Salad
Orange Juice
WG Dinner Roll

Feb
1-3

Feb
20-24

Feb
27-28

Chili Con Carne
Pickled Beets
Fresh Grapes
Apple Juice
Cornbread

Turkey Stew
Broccoli
Tossed Salad w/
Dressing
V8 Juice
WG Roll
Peanut Butter
Oatmeal Bar

Brown Sugar Glaze

Succotash
Cabbage Pineapple
Salad
Fresh Orange
12 Grain Bread

Save the Date!
March 22, 2022
10:00 am - 1:00 pm

March for Meals event
at the Silver Spoon Cafe

Goulash
Spinach
Chick Pea Salad
Pineapples/Mandarin
Oranges
WG Dinner Roll

January/February 2023

Golden Glow

Page 3

NUTRITION SPOTLIGHT

~ Hippocrates

Food provides energy in what form?
a. Calories
b. Amino acids
c. Lipids

5.

Which of these fat sources has no
cholesterol?
a. Coconut
b. Avocado
c. Peanut Butter
d. None of the above

6.

Which of these is off-limits if you're a
vegan?
a. broccoli
b. soy milk
c. Honey

If you have GERD and you are overweight or have
obesity, your doctor may suggest losing weight to
reduce your GERD symptoms.
If you have GERD symptoms at night or when
you’re lying down, eating meals at least 3 hours
before you lie down or go to bed may improve
symptoms.
Some people who have GERD find that certain
foods or drinks trigger symptoms or make
symptoms worse. Foods and drinks that have
been commonly linked to GERD symptoms
include
• Acidic foods, such as citrus fruits and
•
•
•
•
•
•

tomatoes
Alcoholic drinks
Chocolate
Coffee and other sources of caffeine
High-fat foods
Mint
Spicy foods

Talk with your doctor about your diet and foods
or drinks that seem to increase your symptoms.
Your doctor may recommend reducing or avoiding
certain foods or drinks to see if symptoms
improve. There may also medications that can
help, depending on the root cause.
Source: https://www.niddk.nih.gov/health-information/
digestive-diseases/acid-reflux-ger-gerd-adults/eating-dietnutrition

Food Humor
submitted by Wendy Wirth
Q. Have you heard the rumor
about the butter?
A. Never mind, I shouldn't
spread it!
And one more ha ha for you…
I always knock on the fridge before I open it.
Just in case there's a salad dressing.
Do you have food humor you wish to share?
Email it to Beth at bmckinney@co.schuyler.ny.us
and it might get printed.

Quick Meal/Snack Ideas:
•
•
•
•

“Let food be thy medicine and
medicine be thy food.”

4.

•
•
•

•

Instant Oatmeal with Berries
Yogurt Parfait
Avocado Toast
Hard Boiled Egg
Tuna Salad Wrap
Four Bean Salad
Peanut Butter Power Toast w/sliced
bananas and a drizzle of honey on
whole grain bread
Hummus & Crackers

Dinner in a Squash
Do you have an abundance of winter
squash just waiting to be cooked?
Here’s a flexible recipe that is perfect
for a cozy winter supper.
1 squash such as butternut or acorn
1 Tbsp vegetable or olive oil
½ cup protein such as sausage, chicken, or tofu
1 onion, diced
4 oz mushrooms, diced
4 oz spinach (fresh or frozen), chopped
1 cup cooked rice, quinoa, or barley
¼ cup walnuts, almonds, or pecans
¼ cup dried fruits such as raisins or dates
Salt and pepper to taste
½ cup shredded cheese
Cut squash in half, and bake at 350°, cut side down
for 20 – 30 minutes until tender. Cool and scoop
out seeds. While squash is baking, prepare filling. In
a pan, heat oil and add onions and mushrooms.
When soft, add spinach, nuts, and dried fruit if using.
Season with salt and pepper if desired. Fill squash
with filling, sprinkle cheese over top, and bake at
350◦ until cheese melts. Serves 4.
Nutrition: 289 Calories, 15gm Fat, 4.6gm Saturated Fat, 31gm
Carbohydrates, 11gm Protein. 165mg Sodium.

1.

Symptoms include a burning feeling from the
chest that can move up toward the throat, a
feeling that food is coming back up, an acidic taste
in the mouth, and an increase in pain when laying
or bending down.

2.

Heartburn is a digestive disorder and has nothing
to do with the heart. It feels like a burning
sensation in the throat or chest and is also called
acid indigestion. Heartburn once in a while is
common. If you experience heartburn more than
twice a week, you might have GERD
(Gastroesophageal Reflux Disease). Check with
your medical provider as there are varied causes
for these symptoms.

3.

1. Make it achievable. Your goal must be
something you can actually do. For
example, you can’t become a professional
baseball player if you don’t have specific
skills. And you cannot change what is not
under your control. Ailments or chronic
diseases may not magically disappear.
Make sure your goal is something that puts
you on a path to be your best self, given
the situation.
2. Think in positives. Do’s rather than
don’ts. For example, instead of saying stop
eating meat, try, start eating more
vegetarian entrees. Start your goal with “I
will …” rather than “I won’t…”
3. Set timebound goals. Give yourself a
short term start and end date. This will
allow you to test out your goal and revise
as necessary. If you have been wanting to
start meditating, start by identifying how
many minutes and how many days you
will meditate in the next week. It might be
one time for 5 minutes, but if you do it,
you can build on your success.
4. Create a goal ladder. Sometimes a goal
has many steps. If you are interested in a
Bone Builders class, but don’t know where
to start, your goal ladder might begin with
an internet search or some phone calls to
see what options are available in the
community. Hint: Call Schuyler County
Office For the Aging.
5. Cut yourself some slack. Behavior change
takes time, thought, energy, and often
social support. Even if your goals are super
tiny, each success breeds more success.
6. Try goal stacking. This is a technique that
really works. Associate a new behavior
with an old habit. For example, every time
you brush your teeth, do 10 deep knee
bends. Or jog in place when you are
microwaving your food.

Harry from Hector asks, “How can I prevent heartburn?”

1. What is the family of
health-benefitting plant
compounds that gives dark
vegetables their distinct colors called?
a. Phytochemicals
b. Protonutrients
c. Free Radicals
1.
2. Which one of these drinks has the most
calories?
a. 12 ounces cola
b. 12 ounces of beer
c. 5 ounces red wine
1.
3. Which of these foods offers more protein
per 3 ounces?
a. ground beef
b. chicken breast
c. tofu

4.

When you know what you want to do, what
happens next? Here are a few guidelines to
help you be successful at reaching your goal.

To submit a question, email Beth directly
at bmckinney@co.schuyler.ny.us. Or call the office
and leave a message for Beth with your question,
(607) 535-7470.

5.

Wellness Goals
“What I want for myself in 2023 is a million
dollars.” Well, wait just a second here. A goal
is not a magic wish. A goal is a wish you work
hard to achieve. As you think about yourself,
your personal wellness area is an excellent
place to start. Wellness encompasses many
domains yet physical wellness is likely the
most popular. Physical wellness includes
fitness, sleep, and nutrition. Other areas of
wellness include spiritual wellness, financial
wellness, occupational wellness, emotional
wellness, and intellectual wellness. Do you
want to take a class, meet more people, find a
job, save more money, quit smoking, or start a
meditation practice? It’s up to you.

your questions answered

NUTRITION QUIZ

Answer: a. Phytochemicals not only give deeply colored fruits
and vegetables their hue, and they also fight free radicals in
your body. This helps protect against cell, tissue and DNA
damage caused by oxidation.
Answer: b. Beer comes in first at 153 calories. Twelve ounces of
cola comes in second at 136, and five ounces of red wine
typically has 123 calories.
Answer: b. 3 ounces of chicken breast have 26 grams of
protein. 3 ounces of ground beef have about 20 grams of
protein. The same amount of tofu has 7 grams protein.
Answer: a. Calories are another word for “energy.” Calories are
the measure of how much energy a food possesses. Calories
are found in our macronutrients – protein, carbohydrates, and
fat and are all important components of a healthy diet.
Answer: d. Dietary cholesterol is only found in animal products.
While these foods do contain fat, they do not contain any
cholesterol.
Answer: c. Vegans do not eat any animal products. Honey is
made by bees and is considered an animal product.

It is winter here in Schuyler
County and a great time for
staying warm and cozy. It’s
also a good time to think about the year ahead.
What are your goals for 2023? Your answer
can be anything – but goals have to be about
you. In other words, your goal can’t be to have
your spouse clean the garage. What you want
for yourself can be a feeling, a tangible item,
a personal desire, or anything in-between.
Before setting goals for yourself, be sure to
truly consider what it is that you want for
yourself in the year to come.

Nutrition Q and A -

6.

Goal Setting for the Year
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HIICAP– Health Insurance Information, Counseling and Assistance Program
SPOTLIGHT ON MEDICARE ADVANTAGE PLANS
The Office for the Aging just finished a very busy and successful Medicare Open Enrollment Period (October 15th –
December 7th) with just a short break before the Annual Enrollment Period for Medicare Advantage Plans begins. With
that in mind, let’s clarify some of the information floating around out there with regard to these plans, sometimes referred
to as “Part C”.
In recent months, consumers have been bombarded with advertisements, phone calls and mailings, all talking about low
premiums and “extra” benefits available through Medicare Advantage Plans (MAP). But what, really, are they?
A Medicare Advantage Plan is a type of Medicare health plan, offered by private companies that contract with
Medicare to provide Part A and Part B coverage; many plans also include a Part D (drug) plan. There are several things to
consider when choosing a Medicare Advantage plan, including cost and eligibility. Some plans have zero or low monthly
premiums while all plans require individuals to be enrolled and keep Medicare Part A and Part B and live in the health
plan’s service area. It is also important to ensure that your providers participate in the plan you choose.
One primary reason to consider a MAP is the for individuals to compare plans to the best coverage. This year, the
average beneficiary can choose from 38 Advantage Plans (1) MAPs operate differently from traditional Medicare in that all
coverage needs fit into one plan; “one stop shopping”, in a sense. (2) Another benefit to these plans is that, unlike
traditional Medicare, out-of-pocket expenses are capped. Starting next year, beneficiaries will pay no more than $8,300 in
in-network expenses, excluding drugs. Other benefits Advantage Plans may offer, which traditional Medicare does not, are
vision, dental and hearing and, in some cases, gym memberships and transportation. However, most often those allowances
are limited or not available to everyone in the plan. In fact, most Advantage enrollees still end up footing the bill out of
pocket for these services. It is also important to keep in mind that many services under an Advantage plan require prior
approval, also known as a “pre-authorization”. These could be required for many procedures, drugs or facilities, which can
result in frustrating delays.
Traditional Medicare, on the other hand, does not have networks; an individual can see any provider that accepts
Medicare, which is just about any doctor and go to any hospital or clinic. Additionally, those with traditional Medicare and
a supplemental plan (Medigap) experienced fewer problems affording care. Interestingly, a recent literature review from the
Kaiser Family Foundation found that, “Both Medicare Advantage and traditional Medicare beneficiaries reported they
were satisfied with their care”. (3) However, in several studies, researchers found that those in Advantage plans were more
likely to use preventive services, such as an annual wellness visit, and flu and pneumonia vaccines. They were also more
likely to say they had a primary care provider. (4) A downside in these studies was that Advantage plan beneficiaries were
less likely to enter the highest quality hospitals or nursing homes and half as likely to use the highest rated cancer centers,
compared with those in the same counties or zip code.
It is also important to know that it is relatively easy to switch from one Medicare Advantage to another, with an
annual enrollment period from January 1st through March 31st. It is not as easy to switch from an Advantage plan back to
traditional Medicare. Some insurers may deny an individual’s application or charge high fees based on factors such as a
pre-existing condition. Fortunately, there are four states – and New York is one – that has set prices on Medigap policies.
Much of this information is very confusing but there are resources available to help walk you through plan
comparisons. You can contact Medicare directly at 1-800-Medicare or visit the Medicare website at www.medicare.gov.
Additionally, every county has a Health Insurance Information and Counseling Program (HIICAP). Schuyler County’s
office is located in the Office for the Aging in Montour. There, trained and certified staff and volunteers are available to
answer questions and assist in finding a plan that will meet each individual’s needs. Services are unbiased and
confidential. If you are interested in speaking with a counselor, please call 607-535-7108 for an appointment. Slots fill up
quickly so don’t delay!
References: “The New Old Age: Medicare Advantage or Just Medicare? , Span, Paula; NYT, Nov. 2, 2022
HIICAP website: https://aging.ny.gov
INFLATION REDUCTION ACT (IRA) 2023 and MEDICARE PLAN FINDER
Insulin Cost Savings:

1. Effective dates: A one month supply for each covered insulin (on a Medicare Part D (PDP) or Medicare Advantage Plan with
Part D (MA-PD) formulary) will be $35 in 2023. This change is effective January 2023 for insulin covered by PDP or MA-PD,
and effective July 2023 for insulin covered by Medicare Part B delivered through a durable (not disposable) pump.
2. Medicare Plan Finder (MPF): The IRA required $35 insulin copayment for PDP or MA-PD will not be reflected in the 2023
calendar year. The is due to the statutory timing of plan bids. The annual bid process requires submission in June (before IRA
passage on 8/16/22). Once approved, plans are not permitted to change the drug tiers or formulary (though drug price fluctuations
will continue to impact MPF pricing). The plan bid information is used to populate MPF cost-sharing and coverage details. As a result, the MPF cannot be updated to reflect the $35 copayments for an insulin on the plan’s formulary.
For insulin users comparing plans, first compare plans without insulin to find the best coverage for the your medications and then
add the insulin(s) to ensure it appears on the plan formulary to obtain the $35 copayment price.
The Centers for Medicare and Medicaid Services (CMS) has taken the following steps to notify insulin users by (1) sending
medicare.gov email notices to insulin users, (2) adding notes in the Medicare Plan Finder to raise awareness, (3) adding language
to Medicare.gov and social media posts, and (4) requiring plans to update their materials.
If you have further questions regarding your insulin drug coverage, contact
HIICAP at 607-535-7108 and ask to speak with the Health Insurance Counselor.
We are here to help you navigate the complexities of Medicare and help you
abtain your needed medications at prices you can manage.

January/February 2023
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NY CONNECTS
What is Long-Term Care
Long-term care is needed when you
have a long-term illness or disability
that causes you to need help with
everyday activities of daily living.
Injury, disease, age or disability make
it so people will need some type of
long-term care services during their
lifetime. If you need long-term care
you may need one or more of the
following:
• Services in your home (home
delivered meals, homemaker,
personal care, physical therapy or
nursing services)
• Care in the community (congregate
dining, respite, adult day care)
• Care in a variety of long-term
facilities (enriched housing,
assisted living, adult home,
nursing home)
Long-term care may help you get the
services you need so that you may live
safely in the most comfortable setting.
For more information, or to discuss
your situation, please call NY
Connects of Schuyler County at
607-535-7108.

If you have a questions, but don't quite know where to start, NY
Connects is the perfect starting point. NY Connects is your
trusted place to go for free, unbiased information about long term
services and supports in New York State for people of all ages or with
any type of disability.
REMEMBER: NY Connects does not offer tangible services, but can
let you know what services and supports are in your community, and
assist you and applying or seeing if are a good fit for you!
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Show your support for heart disease awareness.
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arch is National Developmental Disabilities
Awareness Month. Office for the Aging is
planning an event to bring more awareness as
this impacts aging caregivers and individuals who live
with intellectual and developmental disabilities. If you
are a caregiver struggling to continue in your role and
you are not connected to the local Arc for support,
Office for the Aging can offer assistance by way of
counseling, provision of information, assistance in
finding support options and potentially by offering
respite services.
For more information, please call
our office at 607-535-7108. Watch for
upcoming information regarding our
awareness activities for the month of
March.
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CAREGIVER’S CORNER
put on a breathing machine
(ventilator) or she would probably
die. The doctor asked Joseph if he
wanted that to be done. Joseph
remembered how his mother
(referenced from National Institute
disapproved when an elderly
on Aging, www.nia.nih.gov/health/
neighbor was put on a similar
making-decisions-someone-end-life
December 17, 2021)
machine after a stroke. He
declined, and his mother died
It can be overwhelming to be
peacefully a few hours later. This
care at home or at the hospital?
asked to make health care
is an example of the substituted
• If we begin hospice, will the
decisions for someone who is
judgment approach.
person be denied certain
dying and is no longer able to
treatments?
make their own choices. It is even Ali and Wadi’s story
• What medicines will be given
more difficult if you do not have
Ali’s father, Wadi, is 80 years old
to help manage pain and other
written or verbal guidance. Even
and has lung cancer and advanced
symptoms? What are the
when you have written documents, Parkinson’s disease. He is in a
possible side effects?
some decisions still might not be nursing facility and doesn’t
• What will happen if our family
clear.
recognize Ali when he visits.
member stops eating or
Wadi’s doctor suggested that
drinking? Will a feeding tube
Addressing a person’s advance surgery to remove part of one of
be considered? What are the
care wishes
Wadi’s lungs might slow down the
benefits and risks?
course of the cancer and give him • If we try using the ventilator to
If the person has written
more time. But, Ali thought,
help with breathing and decide
documents as part of an advance
“What
kind
of
time?
What
would
to stop, how will that be done?
care plan, such as a do not
that
time
do
for
Dad?”
Ali
decided
resuscitate order, tell the doctor in
It is a good idea to have someone
charge as soon as possible. If end- that putting his dad through
surgery
and
recovery
was
not
in
with you when discussing these
of-life care is given at home, you
Wadi’s
best
interests.
After
talking
issues with medical staff. That
will need a special out-of-hospital
with
Wadi’s
doctors,
Ali
believed
person can take notes and help you
order, signed by a doctor, to
that
surgery,
which
could
cause
remember details. Don’t be afraid
ensure that emergency medical
additional
pain
and
discomfort,
to ask the doctor or nurse to repeat
technicians, if called to the home,
would
not
improve
his
father’s
or rephrase what they said if you
will respect the person’s wishes.
quality
of
life.
This
is
an
example
are unclear about something they
Hospice staff can help determine
of
the
best
interests
decisiontold you. Keep asking questions
whether a medical condition is
making
approach.
until you have all the information
part of the normal dying process or
you need to make decisions. If the
something that needs the attention If you are making decisions for
person is at home, make sure you
of health care personnel.
someone at the end of life and are know how to contact a member of
trying to use one of these
the health care team if you have a
For situations that are not
approaches, it may be helpful to
question or if the dying person
addressed in a person’s advance
think about the following
needs something.
care plan, or if the person does not questions:
have such a plan, you can consider
It can be difficult for doctors to
different decision-making
• Have they ever talked about
accurately predict how much time
strategies to help determine the
what they would want at the
someone has left to live.
best approach for the person.
end of life?
Depending on the diagnosis,
• Have they expressed an
certain conditions, such as
opinion about someone else’s dementia, can progress
end-of-life treatment?
unpredictably. You should talk
• What were their values and
with the doctor about hospice care
what gave meaning to their
if they predict your loved one has
life? Maybe it was being close six months or less to live.
to family and making
memories together. Or perhaps Cultural considerations at the
end of life
they loved the outdoors and
enjoyed nature. Are they still
Everyone involved in a patient’s
able to participate in these
Decision-making strategies:
care should understand how a
activities?
person’s history and cultural and
Two approaches might be useful
religious background may
when you encounter decisions that If you are making decisions
without specific guidance from the influence expectations, needs, and
have not been addressed in a
choices at the end of life. Different
dying person, you will need as
person’s advance care plan or in
cultural and ethnic groups may
previous conversations with them. much information as possible to
have various expectations about
help
guide
your
actions.
One is to put yourself in the place
what should happen and the type
of the person who is dying and try
Remember that the decisions you of care a person receives. The
to choose as they would. This is
doctor and other members of the
called substituted judgment. Some are faced with and the questions
you may ask the person’s medical health care team may have
experts believe that decisions
team can vary depending on if the different backgrounds than you
should be based on substituted
and your family. Discuss your
person is at home or in a care
judgment whenever possible.
Another approach, known as best facility or hospital. You might ask personal and family traditions
surrounding the end of life with
interests, is to decide what you as the doctor:
the health care team.Two hands
their representative think is best
• What might we expect to
intertwined.
for the dying person. This is
happen
in
the
next
few
hours,
sometimes combined with
days, or weeks if we continue A person’s cultural background
substituted judgment.
may influence comfort care and
our current course of
pain management at the end of
treatment?
These two approaches are
life, who can be present at the time
• Will treatment provide more
illustrated in the stories below.
of death, who makes the health
quality time with family and
Joseph and Leilani’s story
care decisions, and where they
friends?
Joseph’s 90-year-old mother,
want to die.
• What if we don’t want the
Leilani, was in a coma after
treatment offered? What
It’s crucial that the health care
having a major stroke. The doctor
happens then?
said damage to Leilani’s brain was • When should we begin hospice team knows what is important to
your family surrounding the end
widespread and she needed to be
care? Can they receive this
of life. You might say:

Making Decisions for
Someone at the
End of Life

•

•

•

In my religion, we . . . (then
describe your religious
traditions regarding death).
Where we come from . . . (tell
what customs are important to
you at the time of death).
In our family when someone is
dying, we prefer . . . (describe
what you hope to happen).

Make sure you understand how
the available medical options
presented by the health care team
fit into your family’s desires for
end-of-life care. Telling the
medical staff ahead of time may
help avoid confusion and
misunderstandings later. Knowing
that these practices will be
honored could comfort the dying
person and help improve the
quality of care provided.
Discussing a care plan
Having a care plan in place at the
end of life is important in ensuring
the person’s wishes are respected
as much as possible. A care plan
summarizes a person’s health
conditions, medications, health
care providers, emergency
contacts, end-of-life care wishes,
such as advance directives, and
other decisions. A care plan may
also include your loved one’s
wishes after they die, such as
funeral arrangements and what
will be done with their body. It’s
not uncommon for the entire
family to want to be involved in a
person’s care plan at the end of
life. Maybe that is part of your
family’s cultural tradition. Or,
maybe the person dying did not
pick a person to make health care
choices before becoming unable to
do so, which is also not unusual.
If one family member is named as
the decision-maker, it is a good
idea, as much as possible, to have
family agreement about the care
plan. If family members can’t
agree on end-of-life care or they
disagree with the doctor, your
family might consider working
with a mediator. A mediator is a
professional trained to bring
people with different opinions to a
common decision. Clinicians
trained in palliative care often
conduct family meetings to help
address disagreements around
health care decisions.
Regardless, your family should try
to discuss the end-of-life care they
want with the health care team. In
most cases, it’s helpful for the
medical staff to have one person as
the main point of contact.
Here are some questions you
might want to ask the medical staff
when making decisions about a
care plan:
•

•
•

What is the best place — such
as a hospital, facility, or at
home — to get the type of care
the dying person wants?
What decisions should be
included in our care plan?
What are the benefits and risks
of these decisions?
Continued on next page...
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CAREGIVER’S CORNER
Continued….
•
•
•

•
•

How often should we reassess
the care plan?
What is the best way for our
family to work with the staff?
How can I ensure I get a daily
update on my family
member’s condition?
Will you call me if there is a
change in his or her condition?
Where can we find help
paying for this care?

There may be other questions that
arise depending on your family’s
situation. It is important to stay in
with the health care team.
This content is provided by the
National Institute on Aging (NIA).
NIA scientists and other experts
review this content to ensure it is
accurate and up to date.

For more information
about the end of life care:
National Institute of Nursing
Research
301-496-0207
www.ninr.nih.gov/end-of-life

Attention Caregivers - Brief Overview of the
Family Health Care Decisions Act
The Family Health Care Decisions Act (FHCDA) went into effect on June 1, 2010. In cases
where patients cannot make their own decisions and do not have a legal guardian or
health care proxy, FHCDA specifies, using a prioritized surrogate list, who has legal authority to make health
care decisions for that patient.
Under the surrogate list, the spouse or the domestic partner is legally authorized to make decisions. If there
is no spouse or domestic partner, an adult child may make health care decisions. Next on the list is a parent,
then an adult sibling, and finally a close friend. The terms "domestic partner" and "close friend" are defined in
the law. For persons with a Mental Hygiene Law Article 81 guardian authorized to decide about health care,
that guardian is at the top of the surrogate list.
Surrogates can make any type of health care decision, including a decision to withhold or withdraw lifesustaining treatment. Decisions must always be made based on the patient’s wishes, or based on the
patient's best interests if the patient's wishes are not known. The FHCDA specifies the clinical criteria under
which decisions to withhold or withdraw life sustaining treatment may be made.
In the event that no one on the surrogate list is available, the FHCDA allows (but does not mandate)
physicians at facilities to make any type of health care decision without going to court. The law sets forth
required procedures and clinical criteria, which vary depending on whether the treatment is routine medical
treatment, major medical treatment, or a decision to withhold or withdraw life-sustaining treatment.

Why is the Family Health Care Decisions Act Important
This legislation is vitally important to protect those that are incapacitated due to a medical crisis. The FHCDA
eliminates the uncertainty that caregivers face when a patient is no longer able to make decisions for him or
herself, assuring that the best interests of that individual are respected. Giving incapacitated patients a voice
through family members and loves ones allows decisions to be made by those that are closest and most able
to make appropriate health care decisions.

Association for Conflict
Resolution
202-780-5999
www.acrnet.org

NOTE:

FHCDA may give some a false sense of security and belief that written advance health care
directives (Health Care Proxy or Living Wills) are not needed. The best way for a patient to express
his/her own wishes, avoid family conflicts and select one’s own health care agent is to have a
written health care directive (Health Care Proxy and/or Living Will).

Family Caregiver Alliance
800-445-8106
www.caregiver.org

Office for the Aging contracts with a local attorney to provide free legal counseling for those age 60
and over. The attorney can assist with the completion of a Health Care Proxy, Living Will or other
Society of Critical Care
Advanced Directives. There is no financial eligibility requirement for assistance through this
Medicine
847-827-6869
program; however, it is intended for those who would otherwise be unable to afford legal
www.sccm.org/MyICUCare/Home assistance. For more information contact Office for the Aging, 607-535-7108.

4 NEW YEAR’S GOALS TO IMPROVE CAREGIVER WELL-BEING
(Re-printed with permission from https://dailycaring.com/3-new-years-resolutions-for-caregivers/)

This year, care for yourself too
The new year brings a fresh start. For many people, that means setting new goals. Now is the perfect time to put yourself back on the
priority list so you can get the self-care you need and deserve. It’s natural for caregivers to put themselves last, but this subconscious habit
is harmful to health – the consequences of unchecked caregiver stress are serious. Studies show that it can cause serious chronic illness
and higher rates of early death. Ongoing stress also negatively affects mood, relationships, and overall well-being.
We share 4 self-care goals that protect your long-term health and well-being along with suggestions for how to make them happen.
These goals and suggestions are meant to inspire creative thinking to help you find solutions that will give you time to rest and recharge.
As the saying goes, “you can’t pour from an empty cup.” The more your own needs are met, the better caregiver you can be to your loved one.
1. Get help so you’re not doing everything by yourself
• Put together a caregiving team of family, friends, and/or local resources
• Ask family or friends to help with your older adult – whether it’s hands-on care, providing companionship, managing finances,
doing research, running errands, doing chores, etc.
• Hire a geriatric care manager to help solve tough care challenges
• Get outside help or lower your standards for time-consuming chores like cleaning or cooking
2. Take time for yourself every day
• Take micro breaks throughout the day – it’s an effective way to reduce stress when you’re short on time
• Do a 2 minute meditation, breathing exercise, or calming exercise
• Improve circulation and reduce stress with an easy 4 minute workout
• Escape from reality with a great book, magazine, or audiobook
• Connect with friends – through phone calls, video chats, coffee, or a meal
• Relax your body and get some fresh air with a casual stroll around the block
• Do something (anything!) just for you. Everyone needs regular me time.
3. Schedule regular breaks
• Get someone to sit with your older adult while you go out (or take a nap) – ask family, friends, volunteers from local service or
religious organizations, or find local programs through your county’s Area Agency on Aging
• Hire an in-home caregiver for a few hours each week
• Convince family members to take over on a regular basis
• Enroll your older adult in an adult day program
4. Stop wishful thinking
In caregiving, it’s important to manage your emotional energy as well as your time. Wishing or hoping that something will change even
though you’ve seen the same outcome time after time is a drain on that energy. For example, maybe you’ve been thinking for the last two
years, “I hope next weekend my sister will finally take over and give me a break.” Or you might keep wishing “Maybe if I explain enough
times, mom (who has dementia) will stop taking things out of drawers. It doesn’t feel good to admit that these things won’t change. But
accepting the way things are allows you to use your valuable emotional energy on positive things rather than repeatedly wishing for
something and then getting frustrated when it doesn’t happen.
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VOLUNTEERISM

As

we open a new year, Office for the Aging would like to take this
time to thank all of our amazing volunteers for all their
contributions during the past year. At the time of the writing of this
newsletter, we had 89 volunteers contribute over 3300 hours of service.
This does not include the bulk of November or any of the December
hours, as they have not yet been completed. We will give a full
accounting in the next newsletter but wanted to give a shout out to all
who help to make life better for someone else within their community.
Volunteers have served on the Advisory Council; in fulfilling clerical
needs; at the congregate meal sites; in helping to prepare the newsletter
for mailing; by calling someone in the “Hello Neighbor” program; by
delivering home delivered meals; through the conducting of health &
wellness programs such as Bone Builders; through health insurance
counseling, shopping assistance and the tax aide program; by providing
transportation to medical appointments and to the grocery store; and
through a variety of special events throughout the year.

We couldn’t do all this without you. Please know how much we
appreciate you, your time, your gifts and your talents. You are the best!!

Older New Yorker’s Day 2023
We are looking forward to celebrating Older American’s Month in May
and in conjunction with that, to celebrating the incredible community
engagement of Schuyler County residents age 60 and older. Each year,
the NYS Office for the Aging leads the charge and allows each county to
submit two nominations to be recognized at the state level. As our state
director, Greg Olsen, has remarked previously, this “allows us the
opportunity to demonstrate the true side of aging and not getting stuck on
artificial numbers - because a number is not what defines you. It is your
actions, your passions, your relationships, your commitments, your
perseverance, your determination, and your goals that define you.” We
simply want the opportunity to hi-light and celebrate that. So...if you
know a Schuyler County resident age 60 or older who should be
recognized for their contributions to our community, please use the form
below to nominate that person or visit our website to complete and
submit electronically. Please note that we do ask for a picture to be
included. Questions? Call 607-535-7108. We look forward to hearing
from you!

January/February 2023
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HEALTH PROMOTIONS
DENTAL AID
Dental care can be challenging from a number of angles,
but the financial burden that some bear can keep one from
taking care of their oral heath. It is critical that we care for
our teeth and gums the way we do for our heart, lungs and
general health. If you cannot afford dental care, here are
some options.
dentallifeline.org - Dental Lifeline Network provides
“donated dental services” to older adults, individuals
with developmental disabilities, veterans and those
who are medically fragile. Individuals complete an
application, go through a screening process, are
matched with a volunteer dentist and then receive
treatment. Volunteer labs also donate services to the
dental patient. This may include crowns, bridges and
dentures. Eligibility includes being age 65 or older,
being permanently disabled, and/or needing medically
necessary dental care. The applicant must be lacking
means to afford or receive their dental care. If you
have Medicaid, you will be required to utilize that first.
If Medicaid denies you a service, this letter must be
included with you application to Dental Lifeline. You
will be eligible to access this service one time only in
your lifetime. Complex treatment needs are not
typically covered by this volunteer service. For more
information, or to apply, visit the website noted above.
Currently, there is a program available in Steuben
County.

Ithaca Free Clinic
Offering primary care (general health services) as well as
holistic services which include herbal
medicine, acupuncture and chiropractic care for
uninsured and underinsured individuals.
Clinics are offered one time weekly. It is highly
recommended to call ahead and set up an
appointment due to the limited number of
available slots. Hours are limited to late afternoon and
evening due to the schedules of the clinicians who are
volunteering their services.
Services are offered at no cost due to the
generous donation of time, knowledge and
experience of the volunteer clinicians.

Privacy and confidentiality are a top priority at
the clinic.

Located at 521 Seneca St.
Ithaca, NY 14850
607-330-1254
clinic@ithacahealth.org
https://www.ithacahealth.org/
Visit the website for more information or call
the number above.
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VETERANS
Ensuring Veteran’s Benefits in Schuyler County
Have you served honorably in the military? Do you have a copy of your DD-214 (discharge paper)? Schuyler County Veteran Services Agency can help.
They assist veterans, their families in all matters pertaining to the problems in the VA system. They provide assistance in completing and processing
claims for burial, compensation, education, healthcare, home loans, home loan grants, pension, real property tax exemptions. Not everyone is entitled
to some of these benefits, therefore it’s best to make an appointment to see what benefits you may qualify for. Also, veterans/families should never
pay a fee to have their VA claim paperwork processed. This is a free service to our veterans and their families.

Veterans Real Property Exemption’s
Real property tax exemptions are available to those who have served in the US Armed Forces.
Obtaining a veterans' exemption is not automatic - If you're an eligible veteran, you must submit the initial exemption application form
with your Veterans Service Agency. The deadline is March 1. You will need proof of discharge under honorable conditions (Military
Discharge/DD-214).

Whichever exemption a Veteran chooses, it will only be applied to your primary residence.
You can only receive ONE of the exemptions listed below.
•

Alternative Veterans' Exemption
Available only on primary residential property of a Veteran who has served during a designated time of war, or who has received
an expeditionary medal.

•

Cold War Veterans' Exemption
Available only on primary residential property of a Veteran who served during the Cold War period.

If you have changed your primary residence, your exemption does not follow to your new residence and you would need to refile. Also, if
you have received a new/increased rating for your service-connected disability, you need to contact our office, so we can process the new
changes. If you filed before March 1, 2022 the exemption will take effect January 2023.
Veterans Status on Driver’s License - You can have your veterans’ status now placed on your driver’s license. You would NEED your
DD214/military discharge when you go for your renewal. If want your veterans’ status on your driver’s license prior to expiration, there is a
nominal administration fee.

Contact your Schuyler County Veterans Service Agency for assistance, and to see
what veteran’s benefits you might be eligible for. PLEASE call to schedule an
appointment by calling 607-535-2091 or emailing schuylerva@co.schuyler.ny.us

Monday
Tuesday
Wednesday
*Thursday
Friday

9:00 a.m. - 1:00 p.m.
9:00 a.m. - 1:00 p.m.
9:00 a.m. - 1:00 p.m.
3:00 p.m. - 7:00 p.m.
9:00 a.m. - 1:00 p.m.
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Advance Care Directives

Why are they important, and why do you
need to have them?
Do you know what would happen if you suddenly
collapse, are incoherent, or not breathing? Do you
have a strong opinion on what you would want to
have happen? What if you told only your oldest
daughter, but she lives 1200 miles away, and what if
it is your good friend who is with you when something
happens? Your good friend in wanting to naturally
help you, calls 911 and asks for an ambulance. The
first responders arrive (typically a local fire dept
before the ambulance), and they ask if there a Do Not
Resuscitate (DNR) order or a MOLST form? Perhaps
the friend is unfamiliar with either term or simply
doesn’t know. The first responders are then going to
administer life saving measures. It is their job to do
so. If you had decided that you did not want to have
someone perform chest compressions to try to revive
you, your wishes are now null and void.
Advance Directives are written instructions that
tell others what type of medical care you wish to
receive. It explains your end-of-life wishes. Advance
Directives do NOT need to be in place only for
individuals with an end of life diagnosis. They can
apply to sudden emergencies. Most people write them
after learning of a diagnosis from which there is no
recovery, however, others have them in place in case
of a motor vehicle accident that can leave them in a
chronic unresponsive state or because they have
frequent falls and know that a significant head injury
can rob them of their ability to walk, talk, feed
themselves or handle any self-care routine
independently.
This is a very personal decision. It is your choice
to make but one that, once you do, should be shared
widely. Tell your doctors, your family, your friends,
your church family, your attorney, etc. The more
people who know, the more likely you are to have
your wishes honored. Make sure there are written
documents in a very visible locations such as hanging
on your refrigerator.
If you need a File of Life or MOLST form, please
contact our office, your attorney or your doctor. It is a
good idea to meet with someone to write up your will,
and your advance care directives. Don’t delay...do it
today! Contact Office for the Aging at 607-535-7108.
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WEBSITE SHOWCASE
https://ncea.acl.gov/ - Resource center dedicated to the
prevention of the mistreatment of older adults. Access
resources on Elder Rights. Read publications and blogs. Learn
response & prevention strategies. Get the FAQS—learn the
definition of elder abuse; what to do if you suspect abuse,
neglect or exploitation; what to expect in the reporting process;
and so much more.
https://pensionhelp.org/ - Pension Help America - Click on Find
Help tab to be taken through a series of questions to get you the
best answers & follow through. Find resources for “seniors and
aging,” social security, Medicare and Medicaid, veterans
benefits, elder legal services, Benefits CheckUp, financial
planning and more. Pension Help America is funded, in part, by
the US Administration on Aging.

https://sps.northwestern.edu/oshernrc/ - Osher Lifelong
Learning Institutes - Read information about what the institutes
network is and what is provides. There are 125 lifelong learning
institutes spanning all 50 states. The closest is in Rochester, NY
at RIT. Read their newsletters and access lifelong learning
resources as well as peruse their curriculum.
https://www.nia.nih.gov/health/exercise-physical-activity Access health information, research and news & events.
Contains a plethora of information on physical activity from the
four types of exercise to how to get started with exercise to
benefits and staying motivated and much more. Learn about
exercising with chronic conditions; find tracking tools; learn
about finding the right shoes and clothes. Also access health
information from A-Z topics.

https://www.foodbankst.org/ - Food Bank of the Southern Tier Find volunteer opportunities and how to get involved. Learn
about their education programs and how the organization
works. Access news stories. Find food distribution sites through
the Find Food link which takes you to the 2-1-1 Helpline. From
there, access information about food/meals. Housing,
transportation, financial assistance, health services and more.
www.ithacahealth.org – Ithaca Free Clinic provides a walk-in
clinic, western herbal medicine, acupuncture, massage therapy,
chiropractic, women’s health/GYN, counseling, immunizations,
OT, Reiki, chronic care program and more. Services are
provided by volunteers so are dependent upon their availability.
The Ithaca Lions Club supports the Ithaca Lions Eye Clinic
located at the Ithaca Free Clinic. They provide free eye care to
uninsured and underinsured individuals one day each month.

BULLETIN BOARD
THANK YOU!

T

he following people graciously made monetary
donations to the Office for the Aging and its
programs. This is above and beyond the contributions
received from consumers for services received.
~ Anonymous

$20

~ Rich & Kerry Marflak $600
~ Kimberlee Swartz

$50

~ Tyrone United
Methodist Women $250
In addition to the donations noted above, we
offer our sincere thanks to all those who
contribute toward services received.
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Please note
that the tax
preparation is
done through
the generous
contribution of
trained
volunteers
within our
community.
We will do our
best to
accommodate
all who seek
an
appointment
who meet the
program
criteria noted
in the ad to the
left .

MAKING A FINANCIAL CONTRIBUTION TO OFFICE FOR THE AGING
Why do you receive a contribution letter after receiving a service?
When you read about services offered through Office for the Aging,
you will see that almost everything we provide is done at no charge to
you. We offer meals, legal assistance, transportation, health insurance
counseling, caregiver support, health & wellness programming and
more. Although the services are indeed FREE to those who qualify
(meaning age 60 or older or a caregiver of someone who is 60 or older
along with other possible criteria), you will be offered the opportunity
to make a financial contribution toward the service.

e) use all collected contributions to expand the service for which the
contributions were given and to supplement (not supplant) funds
received under this Act.
Additionally, in recent years, the following was added:
“Such contributions shall be encouraged for individuals, whose self
declared income is at or above 185 percent of the poverty line, at
contribution levels based on the actual cost of services.”

When you receive a contribution letter, that is why you see language
Office for the Aging operates on a variety of grants provided by our
which tells you that you will not be denied a service based on the
federal and state agencies as well as local share monies and donations. inability or choice not to contribute, and that if you are at or above
This is the money that pays for the services you receive. The Older
185% of the poverty line, you are encouraged to contribute at levels
Americans Act which was signed into law in 1965 by President
based on the actual cost of the service. We include a suggested
Lyndon B. Johnson, includes a section that requires the Office for the contribution amount as we have been asked by many people to provide
Aging to ensure the following:
a guideline. Otherwise, people have no idea how to consider a
a) provide each recipient with an opportunity to voluntarily
contribution. You also would not know the actual cost of the service
contribute to the cost of the service;
without that included in the letter. Finally, you should see a bolded
b) b) clearly inform each recipient that there is no obligation to
statement on the letter that says, “This is not a bill.”
contribute and that the contribution is purely voluntary;
We truly want you to receive the services you need and not to feel
c) c) protect the privacy and confidentiality of each recipient with
guilted into contributing. We simply ask that you consider doing what
respect to the recipient’s contribution or lack of contribution;
is best for your personal circumstances. Feel free to call 607-535-7108
d) d) establish appropriate procedures to safeguard and account for all
and ask to speak with the Director if you have further questions.
contributions; and

To Make a Donation , Subscribe or
Change Address
Please clip and send this coupon along with your contribution payable to or address change to:
Schuyler County OFA
323 Owego Street, Unit 7
Montour Falls, NY 14865
The Schuyler County Office for the Aging appreciates
and gratefully accepts financial contributions to help
off-set needs beyond available resources.
I would like my contribution to go to:
____ Home Delivered Meals
____ Transportation Services
____ Legal Assistance
____ Health Insurance Counseling
____ Where it is most needed
____ In Memory Of _____________________
____ Please acknowledge my donation in the
Glow as anonymous.

Tape current mailing
label here
Name __________________________________________
NEW Address ____________________________________

City _____________________State ______ Zip _________
Phone ___________________ E-Mail _________________
I prefer to receive the Golden Glow by (circle one) USPS MAIL or
EMAIL
[ ] Permanent
[ ] TEMPORARY In effect from _________ to _________
[ ] Please remove name from mailing list.

